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ɛɚɗɔɞɔɣɑɝɖɔ PR ɔ ɛɜɑɐɔɓɍɚɜəɌ ɖɌɘɛɌəɔɫ  

ȲɌəɑɞɌ ȰɫɐɚɎɝɖɌ ɔɘɌ ɛɚɎɑɣɑ ɚɞ 12 

ɏɚɐɔəɔ ɚɛɔɞ Ɏ ɝɠɑɜɌɞɌ əɌ 

ɘɌɜɖɑɞɔəɏɚɎɔɞɑ ɖɚɘɟəɔɖɌɢɔɔ. ȼɌɍɚɞɔɗɌ 

ɑ ɛɚ ɚɝɦɥɑɝɞɎɫɎɌəɑɞɚ əɌ ɘəɚɒɑɝɞɎɚ 

ɛɟɍɗɔɣəɔ ɔ ɛɚɗɔɞɔɣɑɝɖɔ ɖɌɘɛɌəɔɔ, ɝɜɑɐ 

ɖɚɔɞɚ ɛɌɜɗɌɘɑəɞɌɜəɔ, ɘɑɝɞəɔ ɔ 

ɛɜɑɓɔɐɑəɞɝɖɔ ɔɓɍɚɜɔ, ɜɦɖɚɎɚɐɔɞɑɗ əɌ 

ɚɞɐɑɗ ăȮɜɦɓɖɔ ɝ ɘɑɐɔɔɞɑò ɔ ɛɜɑɝɌɞɌɤɑ 

əɌ ɛɌɜɗɌɘɑəɞɌɜəɌ ɏɜɟɛɌ Ɏ 39-ɚɞɚ 

ȹɌɜɚɐəɚ ɝɦɍɜɌəɔɑ. Ȼɜɑɓ ɛɚɝɗɑɐəɔɞɑ 
ɏɚɐɔəɔ ɚɝəɚɎɑə ɠɚɖɟɝ Ɏ ɜɌɍɚɞɌɞɌ Ⱬ 

ɓɌɑɘɌɞ ɝɞɜɌɞɑɏɔɣɑɝɖɚɞɚ ɛɗɌəɔɜɌəɑ ɔ 

ɍɔɓəɑɝ ɜɌɓɎɔɞɔɑ, ɔɓɏɚɞɎɫəɑ əɌ 

ɖɚɘɟəɔɖɌɢɔɚəəɔ ɝɞɜɌɞɑɏɔɔ, ɛɜɚɐɟɖɞɚɎɔ ɔ 

ɘɑɐɔɕəɔ ɖɌɘɛɌəɔɔ, ɖɌɖɞɚ ɔ ɛɜɚɑɖɞɔ ɓɌ 

ɖɚɘɟəɔɖɌɢɔɫ ɔ ɛɟɍɗɔɣəɚɝɞ, 

ɠɔəɌəɝɔɜɌəɔ ɛɚ ɑɎɜɚɛɑɕɝɖɔ ɛɜɚɏɜɌɘɔ. 

ȷɑɖɞɚɜ Ɏ M3 College,  ɣɗɑə əɌ IPRA ɔ 

ȭȰȮȺ.Ȼɚɍɑɐɔɞɑɗ Ɏ PR Ȼɜɔɓ 2012, Ɏ 

ɖɌɞɑɏɚɜɔɫ Ȼɚɗɔɞɔɣɑɝɖɔ PR. 

Ȼɑɞ ɛɌɜɞɔɔ ɓɌɝɑɏɌ ɔɘɌɞ ɤɌəɝ ɐɌ ɎɗɫɓɌɞ Ɏ ɝɗɑɐɎɌɥɔɫ ɛɌɜɗɌɘɑəɞ, 
Ɍ ɐɎɑ ɝɌ ɘɌɗɖɚ ɛɚɐ ɘɔəɔɘɌɗəɔɫ ɛɜɌɏ ɚɞ 4%.  
 
ȻɜɚɟɣɎɌəɑɞɚ əɌ "ȬɗɠɌ ȼɔɝɦɜɣò ɍɑɓɝɛɚɜəɚ ɜɌɓɞɟɛɞɫ ɝɦɜɢɌɞɌ əɌ 
ɣɌɝɞ ɚɞ ɗɔɐɑɜɔɞɑ, ɖɚɔɞɚ ɛɚɍɦɜɓɌɡɌ ɐɌ ɝɑ ɛɚɡɎɌɗɫɞ ɝ ɚɥɑ 

əɑɝɛɑɣɑɗɑəɔɞɑ ɜɑɓɟɗɞɌɞɔ ɔ ɐɚɜɔ ɐɌ ɝɑ ɚɍɫɎɫɞ ɖɌɞɚ ɝɔɏɟɜɑə 
ɛɚɍɑɐɔɞɑɗ əɌ ɛɜɑɐɝɞɚɫɥɔɫ Ɏɚɞ. 

ȰɌ ɜɌɓɗɌɑɘé ɛɜɑɐɔɓɍɚɜəɔɞɑ ɥɌɍɚɎɑ 
 
ȭɑɐɝɞɎɔɫɞɌ, ɛɚɝɗɌəɔɫɞɌ ɔ ɛɝɑɎɐɚɝɦɍɔɞɔɫɞɌ Ɏ ɛɚɗɔɞɔɣɑɝɖɔɫ PR ɟ əɌɝ 

ȮɌɒəɚ ɑ ɐɌ ɝɑ ɚɞɍɑɗɑɒɔ, ɣɑ ɞɑɓɔ ɐɌəəɔ ɛɚɖɌɓɎɌɞ 
əɌɏɗɌɝɔɞɑ ɝɜɑɐ ɞɎɦɜɐɚ ɜɑɤɔɗɔɞɑ ɐɌ ɏɗɌɝɟɎɌɞ.  
 
ȹɌɕ-ɣɑɝɞɚ ɞɚɎɌ ɝɌ ɞ.əɌɜ ɞɎɦɜɐɔ ɫɐɜɌ əɌ ɛɌɜɞɔɔɞɑ, 
ɖɚɔɞɚ ɝɌ ɚɛɜɑɐɑɗɔɗɔ ɝɎɚɫ ɔɓɍɚɜ ɘəɚɏɚ ɛɜɑɐɔ 
ɖɌɘɛɌəɔɫɞɌ.  
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ɌəɌɗɔɓ 

Ȼɜɑɐɔɓɍɚɜəɔɞɑ ɖɌɘɛɌəɔɔɞɑ ɟ əɌɝ ɝɑ ɛɜɌɎɫɞ ɝ ɐɎɑ 
ɚɝəɚɎəɔ ɢɑɗɔ: ɐɌ ɘɚɍɔɗɔɓɔɜɌɞ ɞɎɦɜɐɔɫ ɑɗɑɖɞɚɜɌɞ ɔ 
ɐɌ ɛɜɔɎɗɑɖɌɞ əɚɎɔ ɛɚɐɐɜɦɒəɔɢɔ ɝɜɑɐ ăɘɑɖɌɞɌ 
ɛɑɜɔɠɑɜɔɫò, ɝ ɢɑɗ ɛɚ-Ɏɔɝɚɖ ɜɑɓɟɗɞɌɞ.  
 

Ȼɚɝɗɑɐəɔɞɑ ɝɌ ɚɖɚɗɚ 20% ɚɞ ɔɓɍɔɜɌɞɑɗɔɞɑ, ɖɚɔɞɚ 
Ɏɝɑ ɚɥɑ ɝɑ ɖɚɗɑɍɌɫɞ ɐɌɗɔ ɐɌ ɏɗɌɝɟɎɌɞ ɔ ɎɓɔɘɌɞ 
ɝɎɚɑɞɚ ɜɑɤɑəɔɑ Ɏ ɡɚɐɌ əɌ ɖɌɘɛɌəɔɫɞɌ.  
 
ȴ ɞɟɖ ɚɝəɚɎəɌ ɜɚɗɫ ɔɓɔɏɜɌɎɌ ɐɚɍɜɑ əɌɛɔɝɌəɔɫɞ 
ɛɜɑɐɔɓɍɚɜɑə ɝɢɑəɌɜɔɕ, ɖɚɕɞɚ ɐɌ ɚɍɑɜɑ 
ɛɜɚɞɑɝɞəɔɫ Ɏɚɞ ɔ ɐɌ ɛɜɔɎɗɑɣɑ ɝɔɘɛɌɞɔɔɞɑ əɌ Ɏɝɑ 

ɚɥɑ əɑɜɑɤɔɗɔɞɑ, ɣɜɑɓ ɜɌɓɗɔɣəɔ ɚɍɑɥɌəɔɫ ɔ 
ɛɚɝɗɌəɔɫ. 

Ȼɜɑɓ ɛɚɝɗɑɐəɔɞɑ 15 ɏɚɐɔəɔ, ɔɓɍɔɜɌɞɑɗəɌɞɌ 
ɌɖɞɔɎəɚɝɞ ɝɑ ɐɎɔɒɔ ɘɑɒɐɟ 50 ɔ 60%, ɖɌɞɚ əɌ 
ɔɓɍɚɜɔɞɑ ɛɜɑɓ 2001ɏ., ɖɚɏɌɞɚ ɡɚɜɌɞɌ ɛɚɝɜɑɥəɌɡɌ 
ɂɌɜɫ ɖɌɞɚ ɘɑɝɔɫ, ɍɑɗɑɒɔ əɌɕ-Ɏɔɝɚɖ ɜɑɓɟɗɞɌɞ ɝ 66% 
ȻɜɌɖɞɔɖɌɞɌ ɛɚɖɌɓɎɌ, ɣɑ ɛɜɔ əɔɝɖɌ ɔɓɍɔɜɌɞɑɗəɌ 

ɌɖɞɔɎəɚɝɞ ɔ/ɔɗɔ ɏɚɗɫɘ ɍɜɚɕ ɖɌəɐɔɐɌɞɔ, ɛɑɣɑɗɫɞ 
ɑɐɔəɝɞɎɑəɚ ɏɚɗɑɘɔɞɑ ɛɌɜɞɔɔ, ɝ ɞɎɦɜɐ ɑɗɑɖɞɚɜɌɞ.  
 
ȹɫɖɚɔ ɝɞɜɌɞɑɏɔɔ ɓɌɗɌɏɌɞ ɔɘɑəəɚ əɌ ɜɌɓɛɔɗɫɎɌəɑɞɚ 
əɌ ɎɚɞɌ ɝɜɑɐ ɖɚɗɑɍɌɑɥɔɞɑ ɝɑ, ɖɚɑɞɚ ɛɜɔ ɝɑɏɌ 
ɐɑɕɝɞɎɌɥɚɞɚ ɓɌɖɚəɚɐɌɞɑɗɝɞɎɚ ɐɌɎɌ ɤɌəɝ əɌ ɛɚ-
ɘɌɗɖɔɞɑ ɛɌɜɞɔɔ ɐɌ ɝɑ ɛɜɑɍɚɜɫɞ ɓɌ ɐɦɜɒɌɎəɌ 

ɝɟɍɝɔɐɔɫ, Ɍɖɚ ɘɔəɌɞ 1%, Ɍ ɏɗɌɝɚɎɑɞɑ ɔɘ ɝɑ 
ɜɌɓɛɜɑɐɑɗɫɞ ɔ ɞɌɖɌ ɐɚ ɝɗɑɐɎɌɥɔɞɑ ɔɓɍɚɜɔ. 
  
 
 

(ɝɛɜɌɎɖɌ ɔəɠɚɏɜɌɠɔɖɌ vesti.bg /smart igra ph s).  

http://www.vesti.bg/izbori2014/kampanii/otnovo-izbori-da-razpoznaem-uchastnicite-6021688
http://www.vesti.bg/izbori2014/kampanii/otnovo-izbori-da-razpoznaem-uchastnicite-6021688
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http://www.vesti.bg/izbori2014/kampanii/otnovo-izbori-da-razpoznaem-uchastnicite-6021688
http://www.vesti.bg/izbori2014/kampanii/otnovo-izbori-da-razpoznaem-uchastnicite-6021688
http://www.vesti.bg/izbori2014/kampanii/otnovo-izbori-da-razpoznaem-uchastnicite-6021688
http://www.vesti.bg/izbori2014/kampanii/otnovo-izbori-da-razpoznaem-uchastnicite-6021688
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ăȽɎɚɍɚɐɌɞɌò ɚɞ ɝɎɚɫ ɝɞɜɌəɌ ɎɔəɌɏɔ ɑ ɍɔɗɌ ɓɌɎɑɞəɌ ɢɑɗ ɓɌ 
ɛɚɐɐɜɦɒəɔɢɔɞɑ əɌ ȰȻȽ, əɌ ɖɚɔɞɚ ɛɚ Ɏɜɑɘɑ əɌ ɔɓɍɚɜɔ ɔɘ ɝɑ 
ɛɜɔɛɚɘəɫ ɘɌəɞɜɌɞɌ ɓɌ ăɝɞɜɌɤəɔɫ ɝɦɐò əɌ ɠɚəɌ əɌ 

əɌɢɔɚəɌɗəɔɫ ɞɜɔɍɌɏɜɑəɔɖ. 
 
ȼɑɠɚɜɘɌɞɚɜɝɖɔɫɞ ɍɗɚɖ ɛɚɖɌɓɎɌ ɜɌɓɗɔɣɑə ɛɚɐɡɚɐ ɔ Ɍɖɚ ɐɜɟɏɔɞɑ 
ɚɍɑɥɌɎɌɞ ɐɌ ɝɎɦɜɤɌɞ ɜɌɍɚɞɌɞɌ, ɞɑɡəɔɫɞ ɛɜɔɓɔɎ ăȮɝɔɣɖɚ ɑ Ɏ 
ɞɎɚɔɞɑ ɜɦɢɑò ɑ əɌɝɚɣɑə ɖɦɘ ɟɎɌɒɌɑɘɔɫ ɔɓɍɔɜɌɞɑɗ ɔ 
Ɏəɟɤɑəɔɑɞɚ, ɣɑ ɞɜɫɍɎɌ ɝɌɘ ɐɌ ɝɔ ɛɚɘɚɏəɑ. ȸɌɖɝɔɘɌ, ɖɚɫɞɚ 
ɔɘɌ ɛɚ-ɑɗɔɞɌɜəɚ ɓɎɟɣɑəɑ, ɛɚ-ɞɜɟɐəɚ ɝɑ ɛɜɔɛɚɓəɌɎɌ ɚɞ ɘɌɝɔɞɑ, 
əɚ ɛɚ ɝɦɥɔəɌ ɛɚɐɡɚɒɐɌ əɌ ɐɫɝəɚ ɘɔɝɗɑɥɔɫ ɌɖɞɔɎɑə 

ɑɗɑɖɞɚɜɌɞ. ȭɑɓ ɔɓɗɔɤəɌ ɛɜɑɞɑəɢɔɫ ɓɌ ɚɜɔɏɔəɌɗəɚɝɞ. 
 

ɌəɌɗɔɓ  

ȾɎɚɜɣɑɝɞɎɚ ɔ ɛɚɛɟɗɔɓɦɘ 
 

ȼɌɓɖɌɓɔ ɓɌ ɝɎɑɞɗɌ ȭɦɗɏɌɜɔɫ, ɐɦɜɒɌɎɌɞɌ ɖɌɞɚ ɚɛɚɜəɌ 
ɞɚɣɖɌ, ɟɛɜɌɒəɑəɔɫ əɌ ɘɑɝɞəɔɫ ɖɜɦɒɚɖ ɛɚ ɐɔɓɌɕə ɔ 
ɛɚɝɗɌəɔɫ əɌ ɜɦɍɌ əɌ ɓɐɜɌɎɚɝɗɚɎəɚɞɚ, ɝɌ ɣɌɝɞ ɚɞ 
ɟɝɔɗɔɫɞɌ əɌ ɛɜɑɐɔɓɍɚɜəɔɞɑ ɥɌɍɚɎɑ, ɖɚɔɞɚ 
əɌɍɗɪɐɌɎɌɘɑ ɛɜɑɓ ɛɚɝɗɑɐəɔɞɑ ɝɑɐɘɔɢɔ.  
 
ȽɚɣɑəɌɞɌ ɓɌ ɛɚɍɑɐɔɞɑɗ Ɏ ɞɑɓɔ ɔɓɍɚɜɔ ɛɌɜɞɔɫ ȯȱȼȭ ɝɑ 
ɚɖɌɓɌ ɐɚɍɜɑ ɛɚɐɏɚɞɎɑəɌ ɔ ɚɍɫɎɔ ɘɚɞɚɞɚ əɌ ɖɌɘɛɌəɔɫɞɌ 
ɝɔ ɚɥɑ ɛɜɑɐɔ ɚɞɖɜɔɎɌəɑɞɚ. ȻɚɝɗɌəɔɑɞɚ ăȽɞɌɍɔɗəɌ 
ȭɦɗɏɌɜɔɫ. Ȯɜɑɘɑ ɑ!ò ɐɌɎɌ ɓɌɫɎɖɌ ɓɌ ɛɜɚɐɦɗɒɑəɔɑ əɌ 
ăɔɓɏɜɌɐɑəɚɞɚò ɐɚ ɘɚɘɑəɞɌ ɔ əɑɐɎɟɝɘɔɝɗɑə ɛɜɔɓɔɎ, ɣɑ ɑ 
əɌɝɞɦɛɔɗɚ Ɏɜɑɘɑ ɓɌ ɐɑɕɝɞɎɔɑ.  
 
ȹɌ ɐɜɟɏɔɫ ɛɚɗɪɝ ɑ ɚɍɑɥɌəɔɑɞɚ əɌ ȭȽȻ ɓɌ ăȰɚɝɞɚɑə 
ɒɔɎɚɞ Ɏ ɝɛɜɌɎɑɐɗɔɎɌ ɐɦɜɒɌɎɌ!ò, ɖɚɑɞɚ ɓɎɟɣɔ Ɏ ɟəɔɝɚə ɝ 
ɚɣɌɖɎɌəɔɫɞɌ əɌ ɞɌɓɔ ɣɌɝɞ ɚɞ ɑɗɑɖɞɚɜɌɞɌ, ɖɚɫɞɚ ɣɟɎɝɞɎɌ 
ɛɚɎɑɣɑ ɚɞ ɎɝɫɖɚɏɌ ɔɓɏɟɍɑəɚɞɚ ɐɚɝɞɚɕəɝɞɎɚ ɔ 
ɝɛɜɌɎɑɐɗɔɎɚɝɞ Ɏ ɗɫɎɚɞɚ.  
 
Ⱦɟɖ ɝɑɜɔɚɓɑə ɛɜɑɞɑəɐɑəɞ ɝɑ ɫɎɫɎɌ ɚɛɜɑɐɑɗɫɥɌɞɌ ɝɑ ɖɌɞɚ 
ɐɫɝəɚ-ɢɑəɞɜɔɝɞɖɌ ɛɌɜɞɔɫ ȭɦɗɏɌɜɔɫ ɍɑɓ ɢɑəɓɟɜɌ, ɖɚɫɞɚ 
ɌɛɑɗɔɜɌ ɝ ɖɗɌɝɔɣɑɝɖɚ ɛɚɛɟɗɔɝɞɖɚ ɚɍɑɥɌəɔɑ ɓɌ 
ăȰɦɜɒɌɎɌ ɝ ɏɜɔɒɌ ɓɌ əɌɜɚɐɌò, ɛɜɔɗɫɏɌɥɚ əɌ Ɏɝɔɣɖɔ 
ɛɌɜɞɔɔ Ɏ ɗɫɎɚɞɚ ɛɜɚɝɞɜɌəɝɞɎɚ.  
 
Ȱɚɛɦɗəɔɞɑɗəɚ ɜɌɓɫɝəɑəɔɑ ɛɚ ɞɑɘɌɞɌ ɝɑ ɝɦɐɦɜɒɌ Ɏ 
ɝɗɚɏɌəɌ əɌ ȬȭȮ, ɖɚɕɞɚ ɔɓɗɔɓɌ ɔɓɎɦə Ɏɝɔɣɖɔ ɛɜɌɎɔɗɌ ɓɌ 
ɟɝɛɑɤəɔ ɗɚɓɟəɏɔ ăȳɌ ɝɔɗəɌ ɐɦɜɒɌɎɌ, ɓɌ ɛɜɑɟɝɛɫɎɌɥɌ 
əɌɢɔɫ, ɓɌ ɐɚɝɞɚɑə ɒɔɎɚɞ əɌ Ɏɝɑɖɔó, əɚ ɖɚɘɛɑəɝɔɜɌ ɝ 

Ɏɔɝɚɖɔɫ ɜɑɕɞɔəɏ əɌ ɚɍɥɑɝɞɎɑəɚ ɚɐɚɍɜɑəɔɑ əɌ ɝɎɚɫ 
ɗɔɐɑɜ.  
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ɌəɌɗɔɓ  

ȻɌɜɌɗɑɗəɌ ɜɑɌɗəɚɝɞ 

ȹɑɓɌɎɔɝɔɘɚ ɚɞ ɘəɚɒɑɝɞɎɚɞɚ ɘəɑəɔɫ ɔ ɝɛɑɖɟɗɌɢɔɔ ɛɚ ɚɞəɚɤɑəɔɑ əɌ ɘɫɝɞɚɞɚ əɌ PR-Ɍ Ɏ ɛɚɗɔɞɔɖɌɞɌ, əɑɝɦɘəɑə ɑ ɠɌɖɞɦɞ, 

ɣɑ əɑɚɍɡɚɐɔɘɚɝɞɞɌ ɚɞ ɖɚɘɟəɔɖɌɢɔɫ ɝɑ ɫɎɫɎɌ ɎɌɒɑə ɑɗɑɘɑəɞ ɚɞ ɎɝɫɖɌ ɛɚɗɔɞɔɣɑɝɖɌ ɖɌɘɛɌəɔɫ. ȸəɚɏɚ ɝɛɑɢɔɌɗɔɝɞɔ ɛɚ 

ɖɚɘɟəɔɖɌɢɔɔ ɖɌɞɚ Ƚɖɚɞ ȶɦɞɗɔɛ, Ȭɗɦə Ƚɑəɞɦɜ ɔ ȯɗɑə ȭɜɟɟɘ  ɐɌɎɌɞ ɚɛɜɑɐɑɗɑəɔɑ ɓɌ ɞɚɎɌ ɖɌɖɎɚ ɑ ɛɚɗɔɞɔɣɑɝɖɔ PR, əɚ ɟ əɌɝ 

ɝɑ ɛɜɚɫɎɫɎɌ əɌɕ-Ɏɑɣɑ ɐɑɠɔəɔɢɔɫɞɌ əɌ əɑɘɝɖɔɫ ɟɣɑə ȱ. ȮɌəɏɑə, ɖɚɕɞɚ ɜɌɓɤɔɜɫɎɌ ɚɍɡɎɌɞɌ əɌ ɛɚɗɔɞɔɣɑɝɖɔɫ ɘɌɜɖɑɞɔəɏ ɔ ɏɚ 

ɚɛɜɑɐɑɗɫ ɖɌɞɚ ăɝɞɜɌɞɑɏɔɣɑɝɖɌ ɔ ɔəɝɞɜɟɘɑəɞɌɗəɌ ɖɚəɢɑɛɢɔɫ əɌ ɛɌɜɞɔɔɞɑ, ɖɚɔɞɚ Ɏ ɔəɞɑɜɑɝ əɌ ɛɌɜɞɔɕəɔɞɑ ɢɑɗɔ (ɔɗɔ 

ɗɔɣəɔɞɑ ɢɑɗɔ əɌ ɛɚɗɔɞɔɢɔɞɑ ɔɗɔ ɗɔɐɑɜɔɞɑ) əɌɝɚɣɎɌɞ ɝɎɚɔɞɑ ɠɟəɖɢɔɔ ɔ ɐɑɕəɚɝɞɔ ɝɔɝɞɑɘəɚ ɔ ɛɗɌəɚɘɑɜəɚ ɝɛɚɜɑɐ 

ɔɓɔɝɖɎɌəɔɫɞɌ əɌ ɛɚɗɔɞɔɣɑɝɖɔɫ ɛɌɓɌɜ, ɖɌɞɚ ɚɍɜɦɥɌɞ ɝɛɑɢɔɌɗəɚ ɎəɔɘɌəɔɑ əɌ ɝɦɥɑɝɞɎɟɎɌɥɔɞɑ ɔ ɛɚɞɑəɢɔɌɗəɔɞɑ 

ɛɚɞɜɑɍəɚɝɞɔ əɌ ɏɜɌɒɐɌəɔɞɑ . ɀɔɗɔɛ ȶɚɞɗɦɜ əɌ ɝɎɚɕ ɜɑɐ ɎɔɒɐɌ ɔ ɚɛɔɝɎɌ ɝɡɚɐɝɞɎɌɞɌ ɘɑɒɐɟ ɔɖɚəɚɘɔɣɑɝɖɔɫ ɔ 

ɛɚɗɔɞɔɣɑɝɖɔɫ ɘɌɜɖɑɞɔəɏ ɖɌɞɚ ɝɛɚɜɑɐ əɑɏɚ ăɛɚɗɔɞɔɣɑɝɖɔɫɞ ɘɌɜɖɑɞɔəɏ ɔɘɌ ɘəɚɏɚ ɚɍɥɚ ɝ ɘɌɜɖɑɞɔəɏɌ Ɏ ɝɎɑɞɌ əɌ 

ɍɔɓəɑɝɌ. ȴ ɐɎɑɞɑ ɢɑɗɫɞ ɐɌ ɛɜɑɐɝɞɌɎɫɞ ɛɜɚɐɟɖɞɌ Ɏ əɌɕ-ɐɚɍɜɌ ɝɎɑɞɗɔəɌ ɖɌɞɚ Ɏ ɓɌɘɫəɌ ɛɜɑɐɔɓɎɔɖɌɞ ɛɚɖɟɛɖɌ ɔɗɔ ɝɛɑɣɑɗɑə 

ɏɗɌɝ. 

 

 

˿͙͙ͤͣ͟Υ ͙͔͔ͤͭͪͤͭ 
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ȹɚ ɑɐɔə ɚɞ ɡɜɔɝɞɚɘɌɞɔɕəɔɞɑ ɛɜɔɘɑɜɔ, ɐɌɎɌɥɔ əɔ ɛɚ-
ɫɝəɌ ɛɜɑɐɝɞɌɎɌ ɓɌ ɞɚɎɌ ɖɌɖɎɚ Ɏɝɦɥəɚɝɞ ɑ ɛɚɗɔɞɔɣɑɝɖɔɫɞ 
PR ɛɚ Ɏɜɑɘɑ əɌ ɛɜɑɐɔɓɍɚɜəɌ ɖɌɘɛɌəɔɫ, ɑ ɎɦɎɑɐɑəɔɫɞ ɚɞ 

ɌɘɑɜɔɖɌəɝɖɔɫ ɛɜɚɠɑɝɚɜ ȰɌəɔɦɗ ȭɟɜɝɞɔɕə (Daniel  J. 
Boorstin) ɞɑɜɘɔə ɓɌ ăɛɝɑɎɐɚɝɦɍɔɞɔɫò.  
 
ȾɚɎɌ ɚɓəɌɣɌɎɌ ɝɦɍɔɞɔɫ ɔ ɌɖɞɔɎəɚɝɞɔ, əɫɘɌɥɔ ɐɜɟɏɌ 
ɠɟəɖɢɔɫ ɔɗɔ ɢɑɗ, Ɍ ɑɐɔəɝɞɎɑəɚ ɐɌ ɛɚɛɌɐəɌɞ Ɏ əɚɎɔəɔɞɑ, 
ɜɑɛɚɜɞɌɒɔɞɑ, ɐɌ ɚɝɔɏɟɜɫɞ əɫɖɌɖɎɌ ɠɚɜɘɌ əɌ ɛɟɍɗɔɣəɚɝɞ 
ɔɗɔ ɐɌ ɝɑ ɛɜɑɎɦɜəɌɞ Ɏ ɜɑɖɗɌɘɑə əɚɝɔɞɑɗ əɌ ɚɛɜɑɐɑɗɑəɚ 
ɛɚɝɗɌəɔɑ. 

ɌəɌɗɔɓ 

Ȼɜɔ ɔɓɏɜɌɒɐɌəɑɞɚ əɌ 
ɛɚɗɔɞɔɣɑɝɖɌ ɖɌɘɛɌəɔɫ ɑ 
əɑɚɍɡɚɐɔɘɌ 
ɛɚɝɗɑɐɚɎɌɞɑɗəɌ ɝɞɜɌɞɑɏɔɫ, 
ɌɐɌɛɞɔɎəɚɝɞ ɖɦɘ 

ɖɚɘɟəɔɖɌɢɔɚəəɌɞɌ ɝɜɑɐɌ 
ɔ ɜɑɓɑɜɎɑə ɛɗɌə.  
 
ȻɚɗɔɞɔɖɌɞɌ əɑ ɑ ɓɌ Ɏɝɑɖɔ, 
ɞɚɎɌ ɑ 24 ɣɌɝɚɎɌ ɜɌɍɚɞɌ, 7 
ɐəɔ Ɏ ɝɑɐɘɔɢɌɞɌ. Ƚ 
ɚɝɚɍɑəɌ ɝɔɗɌ ɎɌɒɔ 
ɛɜɌɎɔɗɚɞɚ, ɣɑ əɑ ɑ ɎɌɒəɚ 

ɖɌɖɦɎ ɝɔ, Ɍ ɖɌɖ ɡɚɜɌɞɌ 
ɏɗɑɐɌɞ əɌ ɞɑɍ.  

ȴ ɞɚɣəɚ ɞɟɖ ɑ ɛɜɑɝɑɣəɌɞɌ ɞɚɣɖɌ ɘɑɒɐɟ ɐɚɍɜɔɞɑ 
ɛɜɌɖɞɔɖɔ Ɏ PR-a  ɔ ɜɑɖɗɌɘɌɞɌ ɔ ɛɜɑɐɔɓɎɔɖɌɞɑɗɝɞɎɌɞɌ Ɏ 
ɛɜɑɐɔɓɍɚɜəɌɞɌ ɖɌɘɛɌəɔɫ, ɖɚɫɞɚ ɚɞɍɜɚɫɎɌ ɚɝɞɌɎɌɥɔɞɑ 
ɐəɔ ɐɚ ɖɜɌɕəɌɞɌ ɢɑɗ ăɔɓɍɚɜɑə ɐɑəò. 
 
ȽɞɌɍɔɗəɚ ɓɌɛɜɑɞəɌɞɔ ɜɦɖɌɎɔ ɔ ɣɔɝɞɚ əɚɎɔ ɏɟɘɑəɔ 

ɍɚɞɟɤɔ, 12 ɣɑɜɎɑəɔ ɗɔəɔɔ ɛɚɐəɑɝɑəɔ ɌɗɌ òɡɑɛɔ ɝɚɢò, 
ɛɜɔɓɔɎɔ ɓɌ ɟɝɛɚɖɚɑəɔɑ ɔ əɌɢɔɚəɌɗəɚ ɝɦɏɗɌɝɔɑ ɔ 1 
ɘɔɗɔɚə ɜɌɍɚɞəɔ ɘɑɝɞɌ, ɝɌ ɝɌɘɚ ɣɌɝɞ ɚɞ 
ɛɜɑɐɔɓɍɚɜəɔɞɑ Ɍɖɢɔɔ, ɖɚɔɞɚ ɎɔɒɐɌɘɑ ɐɚ ɘɚɘɑəɞɌ.  
 
ȺɝɞɜɌ ɐɔɝɖɟɝɔɫ ɔɘɌ ɚɖɚɗɚ əɑɚɍɡɚɐɔɘɚɝɞɞɌ ɚɞ 
ɔɓɛɔɞɌəɔɞɑ ăɛɗɚɥɌɐəɔ ɔɓɫɎɔò ɔ ɒɑɗɌəɔɑɞɚ əɌ 
ɗɔɐɑɜɔɞɑ ăɐɌ ɚɞɐɑɗɫɞ ɛɚ əɑɥɚò ɓɌ ɛɚɝɞɜɌɐɌɗɔɞɑ ɚɞ 

əɌɎɚɐəɑəɔɫɞɌ. ȺɝəɚɎəɚɞɚ ɘɚɞɚ: ɖɚɏɌɞɚ əɫɘɌ ɐɦɜɒɌɎɌ, 
əɑɖɌ ɛɚəɑ ɛɚ Ɏɜɑɘɑ əɌ ɔɓɍɚɜɔ ɐɌ ɛɚɘɚɏəɑɘ əɌ 
ɡɚɜɌɞɌ.  
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ȯɚɎɚɜɑɕɖɔ ɓɌ ɚɝəɚɎəɔ ɛɚəɫɞɔɫ, ɝɜɑɐ ɓɌɐɦɗɒɔɞɑɗəɔɞɑ 
ɐɑɕəɚɝɞɔ əɌ PR ɑɖɝɛɑɜɞɔɞɑ Ɏ ɥɌɍɚɎɑɞɑ ɝɌ ɛɗɌəɔɜɌəɑɞɚ, 
ɖɚɚɜɐɔəɔɜɌəɑ ɔ ɚɝɦɥɑɝɞɎɫɎɌəɑ əɌ ɛɚɗɔɞɔɣɑɝɖɌɞɌ ɜɑɖɗɌɘɌ ɔ 
ɘɌɜɖɑɞɔəɏ, ɛɚɐɐɦɜɒɌəɑ əɌ Ɏɜɦɓɖɔ ɝ ɘɑɐɔɔɞɑ, ɖɚɚɜɐɔəɌɢɔɫ əɌ 

ɝɦɍɔɞɔɑə ɔ ɘɑɐɔɑə ɖɌɗɑəɐɌɜ, ɛɚɗɔɞɔɣɑɝɖɚ ɏɚɎɚɜɑəɑ ɔ ɛɔɝɌəɑ, 
ɔɘɔɐɒɘɑɕɖɔəɏ, ɔɓɏɚɞɎɫəɑ əɌ ɔəɠɚɜɘɌɢɔɚəəɔ ɘɌɞɑɜɔɌɗɔ ɓɌ 
ɛɑɣɌɞəɔ ɔ ɑɗɑɖɞɜɚəəɔ ɘɑɐɔɔ, Ɏɖɗ. ɝɚɢɔɌɗəɔ ɘɑɐɔɔ, Ɏɜɦɓɖɔ ɝ 
ɔɓɍɔɜɌɞɑɗɔɞɑ ɔ ɘəɚɏɚ ɐɜɟɏɔ. 

ȰɌ ɘɚɍɔɗɔɓɔɜɌɤ 400 ɣɚɎɑɖɌ əɑ ɑ ɘɌɗɖɚ, əɚ ɐɌ 

ɚɍɔɖɌɗɫɤ əɌɎɚɐəɑəɔɞɑ ɝɑɗɌ ɔ ɐɌ ɝɑ ɝəɔɘɌɤ ɛɜɑɐ 
ɎɝɫɖɌ ɖɦɥɌ ɘɔəɌɎɌ ɏɜɌəɔɢɌɞɌ əɌ ɐɚɍɜɔɫ ɛɜɔɘɑɜ. Ⱥɞ 
ɐɜɟɏɌ ɝɞɜɌəɌ ɐɌ ɚɍɫɎɔɤ, ɣɑ ɥɑ ɛɚɘɚɏəɑɤ ɝ 2000 ɗɎ. 
əɌ ɛɚɝɞɜɌɐɌɗɚ ɟɣɔɗɔɥɑ ɔ ɐɑɞɝɖɌ ɏɜɌɐɔəɌ, ɖɚɏɌɞɚ 
ɚɍɟɎɖɔɞɑ ɞɔ ɝɞɜɟɎɌɞ ɞɚɗɖɚɎɌ, ɑ ɛɜɚɫɎɌ əɌ ɔɓɖɗɪɣɔɞɑɗɑə 
ɢɔəɔɓɦɘ, ɛɚɐɡɜɌəɎɌə ɑɐɔəɝɞɎɑəɚ ɚɞ ɛɚɗɔɞɔɣɑɝɖɔ ɢɑɗɔ. 
ȹɑ ɛɚ-ɘɌɗɖɚ ɓɗɑ ɔɓɏɗɑɒɐɌ ɐɌ ɝɔɘɟɗɔɜɌɤ ɝɚɢɔɌɗəɌ 
ɝɦɛɜɔɣɌɝɞəɚɝɞ, ɒɑɜɞɎɌɕɖɔ ɣɌɝɞ ɚɞ ɝɜɑɐɝɞɎɌɞɌ, ɖɚɔɞɚ 

ɔəɌɣɑ ɍɔ ɛɚɡɌɜɣɔɗ ɓɌ ɍɑɓɛɗɌɞɑə ɍɪɠɑɞ əɌ ɐɜɟɏɌɜɔɞɑ 
ɔ ɐɜɟɏɌɜɖɔ.  ȴɗɔ ɛɦɖ ɐɌ Ɏɗɑɓɑɤ Ɏ ɜɚɗɫɞɌ əɌ Chef  əɌ 
ɖɑɍɌɛɣɑɞɚ, ɟɐɚɎɗɑɞɎɚɜɫɎɌɕɖɔ ɑɝɞɑɝɞɎɑəɔ 
ɠɔɓɔɚɗɚɏɔɣəɔ əɟɒɐɔ. 
ȻɜɔɜɚɐɌɞɌ ɔ ɗɔɛɝɌɞɌ əɌ ɌɐɑɖɎɌɞəɌ ɐɦɜɒɌɎəɌ 
ɛɚɗɔɞɔɖɌ, ɛɜɔəɟɐɔɡɌ ɖɌəɐɔɐɌɞ-ɐɑɛɟɞɌɞɔɞɑ ɐɌ ɓɌɘɑəɫɞ 
ɐɌɜɑəɔɫɞɌ ɓɌ ɐɚɘɚɎɑ ɓɌ ɎɑɞɑɜɌəɔ ɔ ɐɑɢɌ, ɗɔɤɑəɔ ɚɞ 
ɜɚɐɔɞɑɗɝɖɔ ɏɜɔɒɔ, ɖɌɖɞɚ ɔ ɚɍɗɌɏɚɜɚɐɫɎɌəɑɞɚ əɌ 

ɏɜɌɐɔəɖɔ ɔ ɛɌɜɖɚɎɑ, ɝ ɚɝɚɍɑə Ɏɔɐ əɚɎɌ ɏɜɔɒɌ ɔ 
ɍɜɌɞɝɖɌ ɝɦɛɜɔɣɌɝɞəɚɝɞ -  ɛɜɌɎɔɘ ɝɑ, ɣɑ ɡɌɜɣɔɘ ɛɚ-
ɘɌɗɖɚ ɔ ɛɚɘɌɏɌɘɑ ɞɟɖ-ɞɌɘ, əɚ ɜɌɓɣɔɞɌɘɑ əɌ 
ɏɗɌɝɚɎɑɞɑ əɌ ɏɚɜɖɔɞɑ ɡɚɜɌ, ɚɝɞɌəɌɗɔ ɍɑɓ əɌɐɑɒɐɌ ɓɌ 
ɛɚɘɚɥ ɚɞ ɔəɝɞɔɞɟɢɔɔɞɑ. ɀɚɖɟɝɦɞ ɑ Ɏɦɜɡɟ ɛɗɌəɔɜɌəɑɞɚ 
ɔ ɔɓɏɜɌɒɐɌəɑɞɚ əɌ ɝɞɜɌɞɑɏɔɫ ɔ ɖɗɪɣɚɎɔ ɛɚɝɗɌəɔɫ, 
ɍɌɓɔɜɌəɔ əɌ ɖɚəɖɜɑɞəɌ ɛɜɚɏɜɌɘɌ. Ȯ ɛɜɑɐɔɓɍɚɜəɔɞɑ 
ɖɌɘɛɌəɔɔ, ɖɚɔɞɚ əɌɍɗɪɐɌɎɌɘɑ ɚɍɌɣɑ əɫɘɌ ɫɝəɔ 

ɛɗɌɞɠɚɜɘɔ ɔ ɛɟɍɗɔɣɑə ɐɑɍɌɞ ɘɑɒɐɟ ɗɔɣəɚɝɞɔ ɔ ɔɐɑɔ 
ð əɑɥɚ, ɖɚɑɞɚ Ɏ ȱɎɜɚɛɌ əɌɛɜɔɘɑɜ ɑ ɓɌɐɦɗɒɔɞɑɗɑə ɔ 
ɎɌɒɑə ɑɗɑɘɑəɞ. Ⱦɦɜɝɑə ɜɑɓɟɗɞɌɞ ɑ ɖɌəɐɔɐɌɞɔɞɑ ɐɌ ɝɑ 
Ɏɔɐɫɞ əɌ ɍɔɗɍɚɜɐ ɔ ɐɌ ɜɌɓɐɌɐɌɞ ɛɚɎɑɣɑ ɚɞ ɗɔɝɞɚɎɖɔɞɑ ɝ 
ɌɎɞɚɏɜɌɠ, ɚɞɖɚɗɖɚɞɚ ɐɌ ɛɜɑɘɑɜɫɞ ɝɔɗɔ ɖɌɞɚ ɐɚɍɜɔ 
ɚɜɌɞɚɜɔ ɔ ɐɌ ɐɔɝɖɟɞɔɜɌɞ ɖɚəɖɜɑɞəɔ ɛɚɗɔɞɔɖɔ ɔ 
ɜɑɤɑəɔɫ.  

ɌəɌɗɔɓ 

ȮɝɑɔɓɎɑɝɞɑə ɑ ɔ ɠɌɖɞɦɞ, ɣɑ 
ɍɦɗɏɌɜɝɖɔɞɑ ɛɚɗɔɞɔɢɔ ɞɦɜɝɫɞ PR 
ɖɚəɝɟɗɞɌəɞɔ, ɖɚɏɌɞɚ ăəɚɒɦɞ ɚɛɜɑ 

ɐɚ ɖɚɖɌɗɌò. ȽɦɥɑɎɜɑɘɑəəɚ 
ɘəɚɏɚ ɚɞ ɝɛɑɢɔɌɗɔɝɞɔɞɑ 
ɛɜɑɐɛɚɣɔɞɌɞ ɐɌ ɛɜɑɘɦɗɣɌɞ ɓɌ 
ɖɚɏɚ ɜɌɍɚɞɫɞ, ɐɌ ɛɜɔɑɘɌɞ 
ɍɪɐɒɑɞɌ, əɚ əɑ ɔ ɖɌɟɓɌɞɌ. 

ɁɚɜɌɞɌ, ɖɚɔɞɚ ɓɌɝɞɌɎɌɞ ɝ ɔɘɑ ɔ ɜɌɍɚɞɫɞ ɓɌ ɖɚəɖɜɑɞəɔ ɗɔɣəɚɝɞɔ ɔ 
ɔɐɑɔ ɝɌ ɛɚ-ɝɖɚɜɚ ɔɓɖɗɪɣɑəɔɑ. ȻɚɖɌɓɌɞɑɗəɌ ɑ ɜɑɛɗɔɖɌɞɌ əɌ ɘɚɕ 

ɛɚɓəɌɞ, ɖɚɕɞɚ ɝɖɚɜɚ ɘɔ ɖɌɓɌ, ăəɌɗɔ ɓəɌɑɤ, ɣɑ əɔɖɚɏɌ əɑ ɜɌɍɚɞɔɘ 
ɓɌ ɐɚɍɜɔɞɑ, ɎɌɒəɚ ɑ ɐɌ Ɏɓɑɘɑɘ ɛɌɜɔɞɑò.  
 

ȶɚɘɟəɔɖɌɢɔɚəəɌ (əɑ)ɓɌɎɔɝɔɘɚɝɞ 
ȸɑɐɔɔɞɑ ɝɦɥɚ ɐɚɛɜɔəɌɝɫɞ ɓɌ ɔɓɖɜɔɎɫɎɌəɑɞɚ əɌ ɖɌɜɞɔəɌɞɌ, 
ɎɖɌɜɎɌɕɖɔ ɚɞɜɌɓɫɎɌəɑɞɚ əɌ ɛɜɑɐɔɓɍɚɜəɔ ɝɦɍɔɞɔɫ Ɏ ɖɚəɖɜɑɞəɌ 
ɞɌɜɔɠɌ ɔ ɠɚɜɘɌɞ. Ȯ ȱɞɔɣəɔɫ ɖɚɐɑɖɝ əɌ PR ɛɜɌɖɞɔɢɔɞɑ ɔ ɛɜɔɑɞɔɫ 

ɛɜɑɓ 2004 ɏ ȱɞɔɣɑə ɖɚɐɑɖɝ əɌ ɍɦɗɏɌɜɝɖɔɞɑ ɘɑɐɔɔɞɑ ɓɌ 
ɜɑɐɌɖɢɔɚəəɌ əɑɓɌɎɔɝɔɘɚɝɞ ɝɌ ɜɌɓɛɔɝɌəɔ ɚɝəɚɎəɔɞɑ ɛɜɔəɢɔɛɔ 
ɓɌ ɜɌɓɏɜɌəɔɣɌɎɌəɑ əɌ ɜɑɐɌɖɢɔɚəəɚ ɝɦɐɦɜɒɌəɔɑ ɚɞ ɛɗɌɞɑəɔ 
ɛɟɍɗɔɖɌɢɔɔ.  
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Ȼɜɔɘɑɜɔ Ɏ ɞɌɓɔ ɛɚɝɚɖɌ ɝɌ ɛɟɍɗɔɖɌɢɔɔɞɑ ɔ ɔɓɗɦɣɎɌəɑɞɚ əɌ 
ɘɌəɔɛɟɗɌɞɔɎəɔ ɜɑɛɚɜɞɌɒɔ ɓɌ ɝɗɟɣɔɗɔ ɝɑ ɔ əɑɝɗɟɣɔɗɔ ɝɑ 
ɝɦɍɔɞɔɫ, ɣɜɑɓ ɖɚɔɞɚ ɝɞɌɎɌɘɑ ɝɎɔɐɑɞɑɗɔ əɌ ɛɌɜɌɗɑɗəɌɞɌ 
ɐɑɕɝɞɎɔɞɑɗəɚɝɞ, ɖɚɫɞɚ ɝɦɍɔɜɌ ăɘəɚɒɑɝɞɎɚ ɝɔɘɛɌɞɔɓɌəɞɔò əɌ 
ɛɜɌɓəɌ ɣɌɜɤɔɫ, ɝ ɖɜɟɛɑə ɖɌɐɦɜ əɌ ɗɔɐɑɜɌ ɔ ɣɌɝɞ ɚɞ 
ɜɑɖɗɌɘəɔɞɑ ɘɌɞɑɜɔɌɗɔ. ȳɌɐɦɗɒɔɞɑɗəɔɫɞ ɞɑɖɝɞ ɓɌ ăɖɟɛɟɎɌəɑɞɚ 
ɔ ɛɜɚɐɌɎɌəɑɞɚ əɌ ɏɗɌɝɚɎɑò ɑ ɐɚɍɔɗ ɝɞɌɞɟɞ əɌ ɐɜɑɍɑə ɤɜɔɠɞ, 
ɚɝɎɚɍɚɒɐɌɎɌɥ ɚɞ ɚɞɏɚɎɚɜəɚɝɞ ɝɞɜɌəɔɞɑ, ɖɚɔɞɚ ɞɔɜɌɒɔɜɌɞ 

ɛɚɝɗɌəɔɑɞɚ. 
 

Ⱦɟɖ ɑ ɘɚɘɑəɞɦɞ ɐɌ ɚɞɍɑɗɑɒɔɘ, ɣɑ ɛɚɝɗɑɐəɔɞɑ ɞɑəɐɑəɢɔɔ ɟ əɌɝ 
ɛɚɖɌɓɎɌɞ əɌɘɌɗɫɎɌəɑ əɌ ăɛɗɚɥɌɐəɔɞɑ ɔɓɫɎɔò ɔ Ɏɝɑ ɛɚ-ɝɔɗəɚ ɔ 
ɖɚəɞɜɚɗɔɜɌəɚ ɛɜɔɝɦɝɞɎɔɑ Ɏ ɑɗɑɖɞɜɚəəɔɞɑ ɘɑɐɔɔ. ȳɌ ɛɚ-
ɖɚəɝɑɜɎɌɞɔɎəɔɞɑ ɛɌɜɞɔɔ, ɖɚəɢɑɜɞɦɞ-ɘɔɞɔəɏ ɑ ɓɌɐɦɗɒɔɞɑɗɑə, 
ɚɝɔɏɟɜɫɎɌɕɖɔ ɛɜɑɒɔɎɫɎɌəɑ, ɖɚɑɞɚ ɐɌ ɝɑ ɡɌɜɑɝɌɞ əɌ Ɏɦɓɘɚɒəɚ 
ɛɚ-ɏɚɗɫɘ ɍɜɚɕ ɡɚɜɌ ɔ əɌɕ-Ɏɑɣɑ əɌ ɝɎɚɔɞɑ. ȻɗɌɖɌɞɔɞɑ ɔ 

ɎɦəɤəɌɞɌ ɜɑɖɗɌɘɌ ɝɌ ɐɚɍɦɜ ɖɌəɌɗ Ɏ ɛɚ-ɘɌɗɖɔɞɑ əɌɝɑɗɑəɔ 
ɘɑɝɞɌ. ȴəɞɑɜəɑɞ ɛɚɞɜɑɍɔɞɑɗɔɞɑ ɝɌ ɎɌɒəɌ ɢɑɗɑɎɌ ɏɜɟɛɌ ɚɞ 
ɝɞɜɌɞɑɏɔɣɑɝɖɚ ɓəɌɣɑəɔɑ.  
 

ȽɚɢɔɌɗəɔɞɑ ɘɜɑɒɔ ɝɌ ɑɠɑɖɞɔɎɑə, ɍɦɜɓ ɔ ɑɎɞɔə ɖɌəɌɗ ɓɌ 
ɛɚɗɔɞɔɢɔɞɑ ɐɌ ɛɚɛɟɗɫɜɔɓɔɜɌɞ ɐɑɕəɚɝɞɞɌ ɝɔ ɔ ɐɌ ɔɓɏɜɌɐɫɞ 
ɐɚɍɜɌ ɎɜɦɓɖɌ ɛɚɗɔɞɔɖ-ɔɓɍɔɜɌɞɑɗ. ȺɝɞɌɎɌ ɛɜɚɍɗɑɘɦɞ, ɣɑ ɏɚɗɫɘ 
ɛɜɚɢɑəɞ əɌɕ-ɌɖɞɔɎəɔɞɑ Ɏ ɘɜɑɒɌɞɌ, Ɏ ɏɜɟɛɌɞɌ 18ð35 ɏ. əɑ 

əɌɘɔɜɌɞ əɟɒəɌɞɌ ɘɚɞɔɎɌɢɔɫ ɐɌ ɏɗɌɝɟɎɌɞ ɔ ɝɛɚɜɑɐ ɐɌəəɔɞɑ ɝɌ 
ɑɐɎɌ ɚɖɚɗɚ 30% ɚɞ ɔɓɍɔɜɌɞɑɗɔɞɑ, ɖɚɔɞɚ ɝɌ ɟɛɜɌɒəɔɗɔ Ɏɚɞ əɌ 
ɛɚɝɗɑɐəɔɞɑ ɔɓɍɚɜɔ ɓɌ ɍɦɗɏɌɜɝɖɔ ɔ ɑɎɜɚɛɑɕɝɖɔ ɛɌɜɗɌɘɑəɞ. ȹɚ 
ɏɚɎɚɜɑɕɖɔ ɓɌ ɟɛɜɌɎɗɑəɔɑ əɌ ɚəɗɌɕə ɛɜɔɝɦɝɞɎɔɑɞɚ, ɝɦɎɑɞɦɞ ɖɦɘ 
ɛɚɎɑɣɑɞɚ ɛɌɜɞɔɔ ɑ ɐɔɏɔɞɌɗəɔɞɑ ɖɚɘɟəɔɖɌɢɔɔ ɐɌ ɍɦɐɌɞ 
ɛɚɎɑɜɑəɔ əɌ ɝɛɑɢɔɌɗɔɝɞɔ, ɖɚɔɞɚ ɐɚɍɜɑ ɛɚɓəɌɎɌɞ 
Ɏɦɓɘɚɒəɚɝɞɔɞɑ ɔ ɜɔɝɖɚɎɑɞɑ, əɑɥɚ ɝ ɖɚɑɞɚ ɘɚɏɌɞ ɐɌ ɝɑ 
ɛɚɡɎɌɗɫɞ ɘəɚɏɚ ɘɌɗɖɚ ɛɌɜɞɔɔ. 

ȹɌ ɞɑɚɜɔɫ ɓɌɎɔɝɔɘɚɝɞ əɑ ɝɦɥɑɝɞɎɟɎɌ, əɚ əɌ ɛɜɌɖɞɔɖɌ 
ăɑɞɔɣəɔɞɑ ɛɜɑɐɔɓɎɔɖɌɞɑɗɝɞɎɌò ɝɑ ɝɎɑɒɐɌɞ ɐɚ ɐɚɏɚɎɚɜɔ 
ɓɌ ɔəɠɚɜɘɌɢɔɚəəɚ ɚɍɝɗɟɒɎɌəɑ, ɝ ɞɚɣɑə ɍɜɚɕ ɔ ɚɍɑɘ 

əɌ ɛɟɍɗɔɖɌɢɔɔɞɑ ɔ ɛɗɌɞɑəɔɞɑ ɟɣɌɝɞɔɫ, ɗɚɏɔɣəɚ Ɏ ɛɚɗɓɌ 
əɌ ɞɚɓɔ, ɖɚɕɞɚ ɛɗɌɥɌ ɛɚɎɑɣɑ. ȴ ɘɌɖɌɜ, ɣɑ ɝ 
ɛɚɝɗɑɐəɔɞɑ ɛɜɚɘɑəɔ ɝɑ ɎɦɎɑɐɑ ɔɓɔɝɖɎɌəɑ ɓɌ ɝɞɜɚɏɚ 
ɜɌɓɏɜɌəɔɣɌɎɌəɑ əɌ ɛɗɌɞɑəɚɞɚ ɝɦɐɦɜɒɌəɔɑ Ɏ ɘɑɐɔɔɞɑ 
ɛɚ Ɏɜɑɘɑ əɌ ɛɜɑɐɔɓɍɚɜəɌ ɖɌɘɛɌəɔɫ, ɑɐɔəəɔ ɞɌɜɔɠɔ 
ɔ ɜɌɎəɚɛɚɝɞɌɎɑəɚɝɞ əɌ ɖɌəɐɔɐɌɞɔɞɑ, ɑɐɎɌ 38% ɚɞ 180 
əɌɢɔɚəɌɗəɔ ɘɑɐɔɔ ɝɌ ɔɓɛɦɗəɔɗɔ ɔɓɔɝɖɎɌəɔɫɞɌ ɐɌ 

ɚɍɫɎɫɞ ɞɌɜɔɠɔɞɑ ɓɌ ɛɗɌɞɑəɚɞɚ ɚɞɜɌɓɫɎɌəɑ ɛɚ ɐɌəəɔ əɌ 
"ȻɜɚɓɜɌɣəɚɝɞ ɍɑɓ ɏɜɌəɔɢɔ". ȾɚɎɌ ɚɞ ɝɎɚɫ ɝɞɜɌəɌ ɐɌɎɌ 
ɖɜɌɕəɚ əɑɏɌɞɔɎəɚ ɚɞɜɌɒɑəɔɑ Ɏɦɜɡɟ ɜɌɍɚɞɌɞɌ əɌ 
ɖɚɘɟəɔɖɌɢɔɚəəɔɞɑ ɑɖɝɛɑɜɞɔ, ɒɟɜəɌɗɔɝɞɔɞɑ, 
ɜɑɐɌɖɞɚɜɔɞɑ, ɛɚ-ɘɌɗɖɔɞɑ ɛɌɜɞɔɔ, əɑɓɌɎɔɝɔɘɔɞɑ 
ɖɌəɐɔɐɌɞɔ ɔ əɑ əɌ ɛɚɝɗɑɐəɚ ɘɫɝɞɚ əɌ ɝɌɘɔɞɑ 
ɔɓɍɔɜɌɞɑɗɔ.  

ɌəɌɗɔɓ 
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Ⱦɦɜɝɑəɑɞɚ ɔ ɛɜɑɐɗɌɏɌəɑɞɚ 
 
 
ȷɔɛɝɌɞɌ əɌ ɛɗɌə ɓɌ ɖɌɘɛɌəɔɫɞɌ, ɫɝəɌ ɔɐɑɕəɌ ɛɗɌɞɠɚɜɘɌ 
ɔ ɜɌɓɛɜɑɐɑɗɑəɔɑ əɌ ɚɞɏɚɎɚɜəɚɝɞɞɌ ɑ ɑɐɔə ɚɞ əɌɕ-ɣɑɝɞɔɞɑ 
ɛɜɚɍɗɑɘɔ. Ȯ ɛɚɗɔɞɔɖɌɞɌ ɛɜɚɐɟɖɞɦɞ ɑ ɜɌɓɗɔɣɑə, 
ɚɞɏɚɎɚɜəɚɝɞɞɌ ɑ ɛɚ-ɞɑɒɖɌ, ɐɚɎɑɜɔɑɞɚ ɑ ɖɗɪɣɚɎ ɠɌɖɞɚɜ. 

Ƚɛɚɜɑɐ ȼɔɣɌɜɐ ȸɦɜɠɔ, ɝɛɑɢɔɌɗɔɝɞ ɛɚ ɛɚɗɔɞɔɣɑɝɖɌ 
ɖɚɘɟəɔɖɌɢɔɫ ăɔɓɍɚɜɔ ɝɑ ɛɑɣɑɗɫɞ ɝ ɚɍɔɖɌɗɫəɑ ɔ ɏɚɎɚɜɑəɑ 
ɝ ɡɚɜɌɞa - ɖɌɘɛɌəɔɫ ɛɜɑɓ ɢɫɗɌɞɌ ɏɚɐɔəɌ, əɑ ɝɌɘɚ ɛɜɑɐɔ 
ɔɓɍɚɜɔ".  
 
ȮɌɒəɚ ɑ ɡɚɜɌɞɌ ɐɌ ɓəɌɫɞ, ɣɑ ɏɔ ɞɦɜɝɔɤ əɑ, ɓɌ ɐɌ ɏɗɌɝɟɎɌɞ 
ɓɌ ɞɑɍ, Ɍ ɓɌ ɐɌ ɔɘ ɛɚɘɚɏəɑɤ, ɐɌ əɑ ɝɑ ɝɞɜɌɡɟɎɌɤ ɐɌ 
ɔɓɗɑɓɑɤ əɌ ɟɗɔɢɌɞɌ, əɌ ɛɌɓɌɜɌ, Ɏ ɏɜɌɐɔəɖɌɞɌ ɔ ɐɌ ɣɟɑɤ 

ɞɫɡəɚɞɚ ɘəɑəɔɑ. ȻɚɡɎɌɞ, ɖɚɕɞɚ ɐɌ ɝɖɦɝɔ ɐɔɝɞɌəɢɔɫɞɌ ɔ ɐɌ 
ɌɖɞɔɎɔɜɌ ɝɔɗɌɞɌ əɌ ɗɔɣəɔɫ ɖɚəɞɌɖɞ ɔ ɟɍɑɒɐɑəɔɑ.  
 
ȹɚ ɐɚɖɌɞɚ ɔɓɍɔɜɌɞɑɗɔɞɑ, Ɍ ɔ ɘɑɐɔɔɞɑ, ɝɑ ɎɦɗəɟɎɌɞ ɚɞ 
ȬɞɌəɌɝɖɌ ɚɞ ȻɌɎɗɔɖɑəɔ, ɖɚɘɛɚɞɔɞɑ, ɞɟɜɝɖɔɞɑ ɝɑɜɔɌɗɔ, 
ɛɚɜɑɐəɚɞɚ ȾȮ ɜɔɌɗɔɞɔ ɔ ɖɟɗɞɟɜɌɞɌ ăɌɕɗɫɖò, ɛɚɗɔɞɔɢɔɞɑ əɔ 
ɟɐɚɍəɚ ɥɑ ɛɜɚɐɦɗɒɌɞ ɐɌ ɍɦɐɌɞ Ɏ ɜɚɗɫɞɌ əɌ ɘɌɗɖɚɞɚ, əɚ 

əɑɛɚɛɜɌɎɔɘɚ ɓɗɚ ɚɞ ɞɑɗɑɎɔɓɚɜɌ, ɜɌɓɣɔɞɌɕɖɔ əɌ ɛɚɓəɌɞɚɞɚ 
ɝɖɔɘɞɑəɑ əɌ ɝɎɚɔɞɑ ɐɚɎɑɜɑəɔ ɝɞɌɜɔ ɖɟɣɑɞɌ. 

ɌəɌɗɔɓ 
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  Ƚ əɌɣɌɗɚɞɚ əɌ ɛɜɑɐɔɓɍɚɜəɌɞɌ ɖɌɘɛɌəɔɫ əɌ 5 ɝɑɛɞɑɘɎɜɔ 

ɝɞɌɜɞɔɜɌ ɔ ɌɖɞɔɎəɚɝɞ əɌ ȰəɑɎəɔɖ, ɜɑɖɗɌɘəɌ Ɍɏɑəɢɔɫ The 

Smarts ɔ ɐɔɏɔɞɌɗəɌɞɌ Ɍɏɑəɢɔɫ Interactive  Share. "ȻɜɑɢɌɖɌɕ 

#ȶȺȵ" ɔɘɌ ɓɌ ɢɑɗ ɐɌ ɛɚɎɔɤɔ ɔɓɍɔɜɌɞɑɗəɌɞɌ ɌɖɞɔɎəɚɝɞ, ɖɌɞɚ 

ɚɍɫɝəɔ ɖɌɖ Ɏɗɔɫɑ ɖɚəɞɜɚɗɔɜɌəɔɫɞ Ɏɚɞ Ɏɦɜɡɟ ɜɑɓɟɗɞɌɞɔɞɑ ɚɞ 

ɔɓɍɚɜɔɞɑ ɔ ɖɌɖ Ɏɝɑɖɔ ɑɐɔə ɔɓɍɔɜɌɞɑɗ ɘɚɒɑ ɐɌ ɏɔ ɛɜɚɘɑəɔ 

ɖɦɘ ɐɚɍɜɚ. 

 

"ȽɦɓɐɌɐɚɡɘɑ ɞɚɓɔ ɝɌɕɞ, ɓɌɥɚɞɚ ɎɫɜɎɌɘɑ, ɣɑ Ɏɝɑɖɔ ɞɜɫɍɎɌ ɐɌ 

ɟɛɜɌɒəɫɎɌ ɝɎɚɍɚɐəɚ ɛɜɌɎɚɞɚ ɝɔ əɌ ɏɗɌɝ. ȳɌɥɚɞɚ əɑ ɔɝɖɌɘɑ 

ɛɚɎɑɣɑ #ȶȺȵ ɐɌ ɚɛɜɑɐɑɗɫ ɍɦɐɑɥɑɞɚ əɔ. ȳɌɥɚɞɚ ɓəɌɑɘ, ɣɑ 

ɓɌɑɐəɚ ɘɚɒɑɘ ɐɌ ɏɚ ɛɚɍɑɐɔɘ. ȹɑ ɝɑɏɌ, əɚ ɝɗɑɐɎɌɥɔɫ ɛɦɞ ð 

ɖɚɕ ɓəɌɑ", ɛɔɤɌɞ ɚɜɏɌəɔɓɌɞɚɜɔɞɑ əɌ "ȻɜɑɢɌɖɌɕ #ȶȺȵ" əɌ 

precakaikoi .bg . 

 

ȰəɑɎəɔɖ.bg  ɑ ɘɑɐɔɌ ɝ ɛɚɓɔɢɔɫ, ɖɚɫɞɚ əɑ ɝɑ ɝɞɜɌɡɟɎɌ ɐɌ 

ɓɌɥɔɞɌɎɌ ɔ ɐɌ ɝɑ ɍɚɜɔ ɖɌɟɓɔ, ɖɚɗɖɚɞɚ ɔ əɑɛɚɛɟɗɫɜəɔ ɐɌ ɝɌ ɞɑ. 

ȱɖɔɛ ɚɞ ɜɑɛɚɜɞɑɜɔ ɔ ɜɑɐɌɖɞɚɜɔ ɝɑ ɏɜɔɒɌɞ Ɏɝɑɖɔ ɐɑə 

ɣɔɞɌɞɑɗɔɞɑ ɐɌ ɝɌ ɔəɠɚɜɘɔɜɌəɔ ɖɌɖɎɚ əɌɔɝɞɔəɌ ɝɑ ɝɗɟɣɎɌ, 

ɓɌɥɚ ɑ ɎɌɒəɚ, ɖɌɖɦɎ ɥɑ ɑ ɑɠɑɖɞɦɞ, ɖɌɖɞɚ ɔ ɖɌɖɎɚ ɛɜɑɐɝɞɚɔ. 

ȬəɌɗɔɓɔɞɑ ɔ ɝɔɗəɌɞɌ ɠɚɞɚɏɜɌɠɔɫ ɝɌ ɣɌɝɞ ɚɞ ɖɌɣɑɝɞɎɑəɚɞɚ 

ɝɦɐɦɜɒɌəɔɑ əɌ ɝɌɕɞɌ. 

 

Ȼɚ ɞɜɌɐɔɢɔɫ ɓɌ ɔɓɍɚɜɔɞɑ ȰəɑɎəɔɖ ɔɘɌ ɔ ɝɛɑɢɔɌɗɑə ɝɌɕɞ 

www .dnevnik .bg/izbori 2014, ɖɚɕɞɚ ɛɚɘɌɏɌ əɌ ɣɔɞɌɞɑɗɔɞɑ ɐɌ 

əɌɛɜɌɎɫɞ ɔəɠɚɜɘɔɜɌə ɔɓɍɚɜ. 

 

 

 

 

 

 

 

The Smarts ɑ ɞɎɚɜɣɑɝɖɔ ɛɌɜɞəɨɚɜ əɌ ɖɌɘɛɌəɔɫɞɌ. Ⱦɑ ɝɌ 

əɑɓɌɎɔɝɔɘɌ ɜɑɖɗɌɘəɌ Ɍɏɑəɢɔɫ ɔ ɖɌɞɚ ɞɌɖɔɎɌ ɟɛɚɜɔɞɚ ɝɑ 

ɍɚɜɫɞ ɝɜɑɥɟ ɎɝɫɖɌɖɎɔ ɓɌɎɔɝɔɘɚɝɞɔ ɔ ɚɛɔɞɔ ɓɌ 

ɘɚəɚɛɚɗɔɓɔɜɌəɑ Ɏ ɖɚɫɞɚ ɔ ɐɌ ɍɔɗɚ ɝɠɑɜɌ əɌ ɒɔɎɚɞɌ. 

ȬɏɑəɢɔɫɞɌ ɝɦɥɑɝɞɎɟɎɌ ɚɞ 2008 ɏ. ɔ ɓɌ ɤɑɝɞ ɏɚɐɔəɔ ɟɝɛɫ ɐɌ 

ɛɜɔɎɗɑɣɑ ɖɌɞɚ ɖɗɔɑəɞɔ əɫɖɚɔ ɚɞ əɌɕ-ɝɔɗəɔɞɑ ɘɌɜɖɔ Ɏ ȭɦɗɏɌɜɔɫ 

- ȸɞɑɗ, ȬɜɔɌəɌ, Smirnoff,  Electrolux,  Tymbark  Bulgaria  ɔ ɐɜɟɏɔ. 

 

ȰɔɏɔɞɌɗəɌ Ɍɏɑəɢɔɫ Interactive  Share ɑ ɐɔɏɔɞɌɗɑə ɛɌɜɞəɨɚɜ əɌ 

ɖɌɘɛɌəɔɫɞɌ. ȬɏɑəɢɔɫɞɌ ɛɜɑɐɗɌɏɌ ɛɦɗəɚ ɚɍɝɗɟɒɎɌəɑ Ɏ 

ɝɠɑɜɌɞɌ əɌ ɔəɞɑɜəɑɞ ɘɌɜɖɑɞɔəɏ ɔ ɜɑɖɗɌɘɌ ɝ ɠɚɖɟɝ əɌ 

ɑɠɑɖɞɔɎəɚɝɞɞɌ. ȽɦɓɐɌɐɑəɌ ɛɜɑɓ 2009, ɐəɑɝ ɌɏɑəɢɔɫɞɌ 

ɚɍɝɗɟɒɎɌ əɫɖɚɔ ɚɞ əɌɕ-ɏɚɗɑɘɔɞɑ ɍɜɌəɐɚɎɑ, ɚɜɏɌəɔɓɔɜɌ 

ɝɑɘɔəɌɜɔ ɔ ɚɍɟɣɑəɔɫ, ɣɗɑə ɑ əɌ IAB Bulgaria,  BWA ɔ 

ɝɑɜɞɔɠɔɢɔɜɌə ɛɌɜɞəɨɚɜ əɌ Google . 

#ȶȺȵ 

ȰəɑɎəɔɖ, The Smarts ɔ Interactive Share ɝ ɖɌɘɛɌəɔɫ ɓɌ 

ɛɚɎɔɤɌɎɌəɑ əɌ ɔɓɍɔɜɌɞɑɗəɌɞɌ ɌɖɞɔɎəɚɝɞ  



PRɌɖɞɔɖɔ, ɍɜɚɕ 94, 11 ɝɑɛɞɑɘɎɜɔ 2014 ɏ 11 

Ȼɚɓɔɢɔɫ əɌ ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ əɌ ȭȰȮȺ 

ɛɚɓɔɢɔɫ 

Ⱥɞəɚɝəɚ 
Eɞɔɣɑə ɖɌɓɟɝ ɎɦɎ ɎɜɦɓɖɌ ɝɦɝ ɝɔɏəɌɗ ɓɌ əɌɜɟɤɌɎɌəɑ əɌ 

ȱɞɔɣəɔɫ ɖɚɐɑɖɝ əɌ PR ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ ȭɦɗɏɌɜɔɫ ɚɞ PR 
ɝɛɑɢɔɌɗɔɝɞɔɞɑ əɌ ȭɦɗɏɌɜɝɖɌ əɌɜɚɐəɌ ɍɌəɖɌ (ȭȹȭ). 
 
ȹɌ 11 ɪɗɔ 2014 ɏ. ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ ɖɦɘ ȭɦɗɏɌɜɝɖɚɞɚ 
ɐɜɟɒɑɝɞɎɚ ɓɌ Ɏɜɦɓɖɔ ɝ ɚɍɥɑɝɞɎɑəɚɝɞɞɌ ɍɑɤɑ ɝɑɓɔɜɌəɌ 
ɓɌ əɌɜɟɤɌɎɌəɑ əɌ ȱɞɔɣəɔɫ ɖɚɐɑɖɝ əɌ PR ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ 
ȭɦɗɏɌɜɔɫ. Ȯ ɝɔɏəɌɗɦɞ ɝɑ ɛɚɝɚɣɎɌ, ɣɑ əɌ 
ɛɜɑɝɖɚəɠɑɜɑəɢɔɫ, ɚɜɏɌəɔɓɔɜɌəɌ ɚɞ ȭȹȭ Ɏ ɝɦɥɔɫ ɐɑə ɛɚ 

ɛɚɎɚɐ ɛɜɑɐɝɞɌɎɫəɑɞɚ ɛɜɑɐ ɚɍɥɑɝɞɎɑəɚɝɞɞɌ əɌ 
ɜɑɓɟɗɞɌɞɔɞɑ ɚɞ ɚɐɔɞɌ əɌ ɛɚɝɞɌɎɑəɌɞɌ ɛɚɐ ɝɛɑɢɔɌɗɑə 
əɌɐɓɚɜ ȶɚɜɛɚɜɌɞɔɎəɌ ɞɦɜɏɚɎɝɖɌ ɍɌəɖɌ, əɑ ɝɌ ɍɔɗɔ 
ɐɚɛɟɝəɌɞɔ ɝɎɚɍɚɐəɚ ɒɟɜəɌɗɔɝɞɔ ɚɞ ɍɦɗɏɌɜɝɖɔɞɑ ɔ 
ɣɟɒɐɑɝɞɜɌəəɔ ɘɑɐɔɔ. ȽɔɏəɌɗɦɞ ɑ ɛɚɐɌɐɑə ɚɞ Ƚɞɚɫə 
ȽɞɚɫəɚɎ, PR ȽɛɑɢɔɌɗɔɝɞ ɔ ɛɜɑɛɚɐɌɎɌɞɑɗ ɛɚ ăȮɜɦɓɖɔ 
ɝɚɍɥɑɝɞɎɑəɚɝɞɞɌó. Ƚɛɚɜɑɐ əɑɏɚ, ɝ ɞɚɎɌ ɝɎɚɑ ɐɑɕɝɞɎɔɑ, 
ɖɚɗɑɏɔɞɑ ɚɞ ȻɜɑɝɢɑəɞɦɜɌ əɌ ȭȹȭ ɝɌ əɌɜɟɤɔɗɔ ȱɞɔɣəɔɫ 

ɖɚɐɑɖɝ əɌ PR ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ ȭɦɗɏɌɜɔɫ ɔ Ɏɝɔɣɖɔ 
ɛɜɔəɢɔɛɔ əɌ ɛɜɚɠɑɝɔɚəɌɗəɚ ɛɚɎɑɐɑəɔɑ, ɓɌɗɑɏəɌɗɔ Ɏ 
əɑɏɚ ɔ əɌɕ-Ɏɑɣɑ ɞɑɓɔ, ɖɚɔɞɚ ɝɑ ɚɞəɌɝɫɞ ɐɚ ɝɎɚɍɚɐəɔɫ 
ɚɍɘɑə əɌ ɔəɠɚɜɘɌɢɔɫ ɔ ɚɞɏɚɎɚɜəɚɝɞɞɌ ɖɦɘ 
ɟɞɎɦɜɒɐɌɎɌəɑɞɚ əɌ ɛɜɚɠɑɝɔɫɞɌ. 
 
ȶɚɘɛɑɞɑəɢɔɔ əɌ ɖɚɘɔɝɔɫɞɌ 
ȽɦɏɗɌɝəɚ ȻɜɌɎɔɗɌɞɌ ɓɌ ɜɌɍɚɞɌ əɌ ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ 

ɖɦɘ ȭȰȮȺ, ɝɗɑɐ ɖɌɞɚ ɜɌɓɏɗɑɐɌ Ɏɝɔɣɖɔ ɝɦɍɜɌəɔ  
 
 
 
 
 

ɘɌɞɑɜɔɌɗɔ ɛɚ ɖɌɓɟɝɌ, ȶɚɘɔɝɔɫɞɌ ɘɚɒɑ ɐɌ ɔɓɜɌɓɔ 
ɑɐɔəɝɞɎɑəɚ ɝɎɚɫɞɌ ɛɚɓɔɢɔɫ ɚɞəɚɝəɚ ɑɞɔɣəɚɝɞɞɌ əɌ 
ɝɗɟɣɔɗɚɞɚ ɝɑ, ɞɦɕ ɖɌɞɚ ɏ-ə ȽɞɚɫəɚɎ ɔ PR ɝɛɑɢɔɌɗɔɝɞɔɞɑ ɚɞ 

ȻɜɑɝɢɑəɞɦɜɌ əɌ ȭȹȭ əɑ ɝɌ ɣɗɑəɚɎɑ əɌ ȰɜɟɒɑɝɞɎɚɞɚ 
ɝɛɚɜɑɐ əɌɗɔɣəɌɞɌ ɔəɠɚɜɘɌɢɔɫ.  
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

                
               ȸɔɗɑəɌ  ȬɞɌəɌɝɚɎɌ - ɛɜɑɐɝɑɐɌɞɑɗ əɌ ȶȱ 
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ɛɚɓɔɢɔɫ 

ȻɜɚɢɑɐɟɜɌ 
ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ ɛɜɔɑ ɛɚɗɟɣɑəɔɫ ɝɔɏəɌɗ ɖɌɞɚ 
ɚɝəɚɎɌəɔɑ ɐɌ ɓɌɛɚɣəɑ ɜɌɓɏɗɑɒɌəɑ əɌ ɖɌɓɟɝ ɓɌ 
ɑɎɑəɞɟɌɗəɚ əɌɜɟɤɑəɔɑ əɌ ȱɞɔɣəɔɫ ɖɚɐɑɖɝ Ɏ ɛɚɝɚɣɑəɌɞɌ 
ɝɔɞɟɌɢɔɫ.  Ȯ ɞɌɓɔ ɎɜɦɓɖɌ ɛɦɜɎɚ ɍɑɤɑ ɔɓɛɜɌɞɑəɚ 

ɓɌɛɔɞɎɌəɑ ɝ ɔɝɖɌəɑ əɌ ɔəɠɚɜɘɌɢɔɫ ɐɚ ɛɜɑɝɢɑəɞɦɜɌ 
əɌ ȭɦɗɏɌɜɝɖɌ əɌɜɚɐəɌ ɍɌəɖɌ. Ȼɔɝɘɚɞɚ ɍɑɤɑ 
ɔɓɛɜɌɞɑəɚ ɐɚ ɏ-ə ȬɗɑɖɝɌəɐɦɜ ȿɜɟɘɚɎ ɖɌɞɚ əɑɏɚɎ 
ɜɦɖɚɎɚɐɔɞɑɗ. Ƚɦɥɚ ɞɌɖɌ, ɓɌ ɐɌ ɍɦɐɑ ɘɌɖɝɔɘɌɗəɚ 
ɚɍɑɖɞɔɎəɌ ɛɜɔ ɜɌɓɏɗɑɒɐɌəɑɞɚ əɌ ɝɔɏəɌɗɌ, ȶɚɘɔɝɔɫɞɌ 
ɛɚ ɑɞɔɖɌ ɛɜɑɐɛɜɔɑ ɝɞɦɛɖɔ ɓɌ ɝɦɍɔɜɌəɑ əɌ 
ɔəɠɚɜɘɌɢɔɫ ɓɌ ɝɗɟɣɌɫ ɔ ɚɞ ɝɌɘɔɞɑ ɘɑɐɔɔ, ɛɚɝɚɣɑəɔ 
ɖɌɞɚ ɓɌɝɑɏəɌɞɌ ɝɞɜɌəɌ Ɏ ɔɓɗɚɒɑəɔɑɞɚ əɌ ɏ-ə ȽɞɚɫəɚɎ. ȳɌ 

ɢɑɗɞɌ ȶɚɘɔɝɔɫɞɌ əɌɛɜɌɎɔ ɛɜɑɏɗɑɐ əɌ əɌɗɔɣəɔɞɑ 
ɑɗɑɖɞɜɚəəɔ ɛɟɍɗɔɖɌɢɔɔ Ɏ ɔəɞɑɜəɑɞ ɛɜɚɝɞɜɌəɝɞɎɚɞɚ, 
ɚɞəɌɝɫɥɔ ɝɑ ɐɚ ɛɚɝɚɣɑəɌɞɌ ɛɚ-ɏɚɜɑ 
ɛɜɑɝɖɚəɠɑɜɑəɢɔɫ ɚɞ 11 ɪɗɔ 2014 ɏ. ȻɌɜɌɗɑɗəɚ ɝ ɞɚɎɌ 
ȶɚɘɔɝɔɫɞɌ ɛɟɝəɌ ɔ ɌəɖɑɞɌ ɐɚ əɌɐ 100 əɌɢɔɚəɌɗəɔ 
ɘɑɐɔɔ. Ⱥɞɐɑɗəɚ, ɟɞɚɣəɑəɔɫ ɚɞəɚɝəɚ ɝɗɟɣɌɫ ɍɫɡɌ 
ɛɚɔɝɖɌəɔ ɔ ɚɞ ɝɌɘɔɫ ɏ-ə ȽɞɚɫəɚɎ. 

ȶɌɓɟɝɦɞ ɍɑɤɑ ɜɌɓɏɗɑɒɐɌə ɚɞ ɐɎɌɘɌ ɣɗɑəɚɎɑ əɌ 
ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ ð ȸɔɗɑəɌ ȬɞɌəɌɝɚɎɌ ɔ ȱɗɔɢɌ 
ȹɌɟɘɚɎɌ, ɞɦɕ ɖɌɞɚ ɐ-ɜ ȶɜɑɘɑəɌ ȯɑɜɏɔɑɎɌ ɝɔ əɌɛɜɌɎɔ 
ɚɞɎɚɐ. 
 

ȽɞɌəɚɎɔɥɌ əɌ ɝɞɜɌəɔɞɑ 
Ȯ ɝɔɏəɌɗɌ, ɛɚɐɌɐɑə ɚɞ ɏ-ə ȽɞɚɫəɚɎ, ɝɑ ɛɚɝɚɣɎɌ, ɣɑ 
ăȼɌɓɐɑɗɫəɑɞɚ əɌ ɘɑɐɔɔɞɑ əɌ ɛɜɔɎɔɗɑɏɔɜɚɎɌəɔ ɔ 

əɑɛɜɔɎɔɗɑɏɔɜɚɎɌəɔ ɚɞ ɝɞɜɌəɌ əɌ ɖɚɕɞɚ ɔ ɐɌ ɑ PR 
ɝɛɑɢɔɌɗɔɝɞ Ɏɚɐɔ ɐɚ əɑɜɌɎəɚɛɚɝɞɌɎɑəɚɝɞ əɌ ɘɑɐɔɔɞɑ, 
ɖɚɔɞɚ ɝɌ əɌɤɔ ɛɌɜɞəɨɚɜɔ, ɖɌɖɞɚ ɔ ɐɚ əɑɛɜɚɓɜɌɣəɚ ɔ 
əɑɛɦɗəɚ ɔəɠɚɜɘɔɜɌəɑ əɌ ɍɦɗɏɌɜɝɖɔɞɑ ɏɜɌɒɐɌəɔ.ó 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 

 
 
ȽɦɥɑɎɜɑɘɑəəɚ, ɏ-ə ȽɞɚɫəɚɎ ɝɛɚɘɑəɌɎɌ, ɣɑ ɐɚ ɟɣɌɝɞɔɑ 
Ɏ ɛɜɑɝɖɚəɠɑɜɑəɢɔɫɞɌ ȭɦɗɏɌɜɝɖɌ əɌɜɚɐəɌ ɍɌəɖɌ ɑ 
ɐɚɛɟɝɖɌɗɌ ɑɐɔəɝɞɎɑəɚ ɒɟɜəɌɗɔɝɞɔ ɚɞ ɛɜɑɐɎɌɜɔɞɑɗəɚ 

ɛɚɐɏɚɞɎɑə ɔ əɑɛɟɍɗɔɣɑə ɝɛɔɝɦɖ ð ɠɌɖɞ, ɓɌ ɖɚɕɞɚ 
ɌɗɌɜɘɔɜɌɡɌ ɔ ɝɌɘɔɞɑ ɘɑɐɔɔ. Ȯ ɛɚɐɖɜɑɛɌ əɌ 
ɔəɠɚɜɘɌɢɔɫɞɌ, ɔɓɗɚɒɑəɌ Ɏ ɛɔɝɘɚɞɚ ɝɔ, ɏ-ə ȽɞɚɫəɚɎ 
ɛɜɔɗɌɏɌ ɔ ɔɓɎɌɐɖɔ ɚɞ ɛɟɍɗɔɖɌɢɔɔ Ɏ ɑɗɑɖɞɜɚəəɔ ɘɑɐɔɔ 
ɚɞ ɐɑəɫ əɌ ɛɜɑɝɖɚəɠɑɜɑəɢɔɫɞɌ.   
 
Ȱɚ ɘɚɘɑəɞɌ, ɛɚɎɑɣɑ ɚɞ ɘɑɝɑɢ ɝɗɑɐ ɚɞɛɜɌɎɑəɚɞɚ 
ɓɌɛɔɞɎɌəɑ, ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ əɑ ɜɌɓɛɚɗɌɏɌ ɝ 

ɚɠɔɢɔɌɗəɚ ɛɔɝɘɑəɚ ɝɞɌəɚɎɔɥɑ ɚɞ ȻɜɑɝɢɑəɞɦɜɌ əɌ 
ȭɦɗɏɌɜɝɖɌ əɌɜɚɐəɌ ɍɌəɖɌ.  
 
ȻɚɝɜɑɐɝɞɎɚɘ ɖɚɘɑəɞɌɜɔ Ɏ ɝɚɢɔɌɗəɔɞɑ ɘɜɑɒɔ ɏ-ə 
ȬɗɑɖɝɌəɐɦɜ ȿɜɟɘɚɎ ð əɌɣɌɗəɔɖ əɌ ȻɜɑɝɢɑəɞɦɜɌ əɌ 
ȭȹȭ, ɌɜɏɟɘɑəɞɔɜɌ ɐɑɕɝɞɎɔɫɞɌ ɝɔ ɔ ɐɌɎɌ ɔəɠɚɜɘɌɢɔɫ, 
ɣɑ əɌ ɛɜɑɝɖɚəɠɑɜɑəɢɔɫɞɌ ɑ ɛɚɖɌəɔɗ ɖɚəɖɜɑɞəɔ 
əɌɢɔɚəɌɗəɔ ɑɗɑɖɞɜɚəəɔ ɔ ɛɑɣɌɞəɔ ɘɑɐɔɔ ɛɚɜɌɐɔ 

ɘɌɥɌɍəɚɝɞɞɌ əɌ ɛɜɚɍɗɑɘɌ ɔ ɒɑɗɌəɔɑɞɚ ɘɟ ɛɚ-ɍɦɜɓɚ 
ɔ ɞɚɣəɚ ɐɌ ɍɦɐɑ ɜɌɓɛɜɚɝɞɜɌəɑəɌ ɔəɠɚɜɘɌɢɔɫɞɌ Ɏ 
ɝɞɜɌəɌɞɌ.  
 
Ⱦɚɕ ɐɚɛɦɗɎɌ, ɣɑ əɑ ɑ ɛɜɑɐɎɔɐɔɗ ɏɚɗɑɘɔɫ ɔəɞɑɜɑɝ ɔ ɝɗɑɐ 
ɖɌɞɚ ɑ ɟɝɞɌəɚɎɔɗ, ɣɑ ɝɗɑɐ ɛɜɑɝɖɚəɠɑɜɑəɢɔɫɞɌ 
ɘɑɐɔɔɞɑ əɑ ɝɑ ɣɟɎɝɞɎɌɞ ɐɚɝɞɌɞɦɣəɚ ɔəɠɚɜɘɔɜɌəɔ, Ɏ 
ɝɦɥɔɫ ɐɑə Ȼɜɑɝɢɑəɞɦɜɦɞ ɑ ɚɜɏɌəɔɓɔɜɌɗ ɔ ɎɞɚɜɌ 

ɛɜɑɝɖɚəɠɑɜɑəɢɔɫ ɓɌ Ɏɝɔɣɖɔ ɛɜɑɐɝɞɌɎɔɞɑɗɔ əɌ 
ɘɑɐɔɔɞɑ. 
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ɛɚɓɔɢɔɫ 

Ȯ ɐɚɛɦɗəɑəɔɑ əɌ ɛɜɑɏɗɑɐɌ əɌ ɛɟɍɗɔɖɌɢɔɔɞɑ ɛɚ ɞɑɘɌɞɌ 
Ɏ ɔəɞɑɜəɑɞ ɛɜɚɝɞɜɌəɝɞɎɚɞɚ, ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ 
əɌɛɜɌɎɔ ɝɦɥɚ ɐɔɜɑɖɞəɚ ɐɚɛɔɞɎɌəɑ (ɌəɖɑɞɌ) ɖɦɘ 

ɘɑɐɔɔɞɑ, ɓɌ ɐɌ ɘɚɒɑ ɐɌ ɛɚɗɟɣɔ ɘəɑəɔɑɞɚ ɔɘ ɖɌɞɚ 
ɓɌɝɑɏəɌɞɌ ɝɞɜɌəɌ ɛɚ ɝɗɟɣɌɫ.  
 
Ⱥɞ ɛɚɗɟɣɑəɔɞɑ ɚɞɏɚɎɚɜɔ ɝɞɌɎɌ ɫɝəɚ, ɣɑ Ɏ 
ɐɑɕɝɞɎɔɞɑɗəɚɝɞ ɛɚ-ɏɚɗɫɘɌɞɌ ɣɌɝɞ ɚɞ ɘɑɐɔɔɞɑ əɑ ɝɌ 
ɍɔɗɔ ɔəɠɚɜɘɔɜɌəɔ ɓɌ ɛɜɑɐɝɞɚɫɥɌɞɌ 
ɛɜɑɝɖɚəɠɑɜɑəɢɔɫ ɔ əɑ ɝɌ ɛɜɔɝɦɝɞɎɌɗɔ əɌ əɑɫ, ɖɌɞɚ 

ɞɚɎɌ ɝɑ ɚɞəɌɝɫ Ɏɖɗɪɣɔɞɑɗəɚ ɔ ɓɌ ɝɛɑɢɔɌɗɔɓɔɜɌəɔ 
ɠɔəɌəɝɚɎɔ ɘɑɐɔɔ. 
 
ȱɐəɌ ɚɞ ɘɑɐɔɔɞɑ, ɛɚɛɦɗəɔɗɔ ɌəɖɑɞɌɞɌ, ɑ ɛɚɞɦɜɝɔɗɌ 
ɛɜɑɐɎɌɜɔɞɑɗəɌ ɔəɠɚɜɘɌɢɔɫ ɚɞ ɛɜɑɝɢɑəɞɦɜɌ əɌ ȭȹȭ 
ɐɌɗɔ ɥɑ ɔɘɌ ɛɜɑɝɖɚəɠɑɜɑəɢɔɫ, əɚ əɑ ɑ ɛɚɗɟɣɔɗɌ 
ɖɚəɖɜɑɞɑə ɚɞɏɚɎɚɜ.  
 

ȰɜɟɏɌ ɛɦɖ ɑ ɚɞɜɌɓɔɗɌ ɔəɠɚɜɘɌɢɔɫɞɌ, Ɏɦɛɜɑɖɔ ɣɑ əɑ ɑ 
ɝɛɑɢɔɌɗɔɓɔɜɌəɌ Ɏ ɍɌəɖɚɎɚɞɚ ɐɑɗɚ, Ɍ Ɏ ɐɜɟɏ ɍɔɓəɑɝ 
ɝɑɖɞɚɜ, ɛɚɜɌɐɔ ɚɍɥɑɝɞɎɑəɌɞɌ ɓəɌɣɔɘɚɝɞ əɌ 
ɝɦɍɔɞɔɑɞɚ. Ȼɚ-ɏɚɗɫɘɌɞɌ ɣɌɝɞ ɚɞ ɚɞɏɚɎɚɜɔɗɔɞɑ ɘɑɐɔɔ ɝɌ 
ɛɚɗɟɣɔɗɔ ɔəɠɚɜɘɌɢɔɫ ɓɌ ɝɗɟɣɌɫ ɚɞ ɔəɝɞɔɞɟɢɔɫɞɌ ɝɗɑɐ 
ɛɜɑɝɖɚəɠɑɜɑəɢɔɫɞɌ ɔ ɝɌ ɫ ɜɌɓɛɜɚɝɞɜɌəɔɗɔ 
(ɚɞɜɌɓɔɗɔ) ɛɚɐɚɍɌɎɌɥɚ.  
 

 
 
 
 
 
 

ȸɚɞɔɎɔ 
ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ ɜɌɓɏɗɑɐɌ ɢɫɗɌɞɌ əɌɗɔɣəɌ 

ɔəɠɚɜɘɌɢɔɫ ɔ, əɌ ɍɌɓɌɞɌ əɌ ȱɞɔɣəɔɫ ɖɚɐɑɖɝ əɌ PR 
ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ ȭɦɗɏɌɜɔɫ, ɝɞɔɏəɌ ɐɚ ɝɗɑɐəɔɞɑ ɔɓɎɚɐɔ: 
 
Ȯ ɝɗɟɣɌɕ əɌ əɑɐɚɛɟɝɖɌəɑ əɌ ɘɑɐɔɔ ɐɚ ɚɍɥɑɝɞɎɑəɚ 
ɛɚɗɑɓəɌ ɔəɠɚɜɘɌɢɔɫ ɚɞ ɔɓɖɗɪɣɔɞɑɗəɌ ɎɌɒəɚɝɞ, ɝɑ 
əɌɖɦɜəɫɎɌɞ ɝɗɑɐəɔɞɑ ɛɜɚɠɑɝɔɚəɌɗəɔ ɢɑəəɚɝɞɔ, 
ɚɛɔɝɌəɔ Ɏ ȶɚɐɑɖɝɌ: 
 

 -          Ƀɑɝɞəɚɝɞ 
é. ȿɎɌɒɌɎɌɘɑ ɜɌɓɗɔɣəɔɞɑ ɘəɑəɔɫ ɔ ɝɎɚɍɚɐɌɞɌ əɌ 
ɔɓɖɌɓɎɌəɑɞɚ ɔɘ. ɂɑəɔɘ ɔɝɞɔəɌɞɌ ɔ ɞɚɣəɚɝɞɞɌ ɝɛɜɫɘɚ 
ɘɑɐɔɔɞɑ, ɛɟɍɗɔɖɔɞɑ, ɖɗɔɑəɞɔɞɑ, ɜɌɍɚɞɚɐɌɞɑɗɔɞɑ ɔ 
ɖɚəɖɟɜɑəɞɔɞɑ.ò 
 
 -          ȹɑɓɌɎɔɝɔɘɚɝɞ 
 ăȹɔɑ ɜɌɍɚɞɔɘ ɚɞɖɜɔɞɚ, ɖɌɞɚ ɚɞɣɔɞɌɘɑ ɚɍɥɑɝɞɎɑəɔɞɑ 

ɔəɞɑɜɑɝɔ. ȿɝɛɑɡɦɞ əɌ əɌɤɔɫ ɖɗɔɑəɞ/ ɜɌɍɚɞɚɐɌɞɑɗ ɑ 
ɎɌɒɑə, əɚ əɑ ɝ ɢɑəɌɞɌ əɌ ɛɜɚɠɑɝɔɚəɌɗəɔɫ 
ɖɚɘɛɜɚɘɔɝ. ȻɜɑɐɚɝɞɌɎɫɘɑ əɑɓɌɎɔɝɔɘɔ ɝɦɎɑɞɔ ɔ 
əɚɝɔɘ ɚɞɏɚɎɚɜəɚɝɞ ɓɌ ɐɑɕɝɞɎɔɫɞɌ ɝɔ.ò 
 
 -          ȬəɏɌɒɔɜɌəɚɝɞ 
 ăéȺɝɦɓəɌɎɌɘɑ ɝɎɚɫɞɌ ɚɞɏɚɎɚɜəɚɝɞ ɖɌɖɞɚ ɛɜɑɐ ɞɑɓɔ, ɓɌ 
ɖɚɔɞɚ ɜɌɍɚɞɔɘ, ɞɌɖɌ ɔ ɛɜɑɐ ɚɍɥɑɝɞɎɚɞɚ, ɔ ɐɑɕɝɞɎɌɘɑ 

ɖɌɞɚ ɝɚɢɔɌɗəɚ ɚɞɏɚɎɚɜəɔ ɏɜɌɒɐɌəɔ.ò 
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ɛɚɓɔɢɔɫ 

Ƚɦɥɚ ɞɌɖɌ Ɏ ɞɚɓɔ ɝɗɟɣɌɕ ɝɑ əɌɜɟɤɌɎɌɞ ɔ ɝɗɑɐəɔɞɑ 
ɛɜɔəɢɔɛɔ ɓɌ ɛɜɚɠɑɝɔɚəɌɗəɚ ɛɚɎɑɐɑəɔɑ ɚɞ ȶɚɐɑɖɝɌ: 
 
-          ȽɎɚɍɚɐɑə ɚɍɘɑə əɌ ɔəɠɚɜɘɌɢɔɫ 
 ăȽɞɔɘɟɗɔɜɌəɑɞɚ əɌ ɝɎɚɍɚɐɑə ɚɍɘɑə əɌ ɐɚɝɞɚɎɑɜəɌ, 
ɞɚɣəɌ ɔ əɌɎɜɑɘɑəəɌ ɔəɠɚɜɘɌɢɔɫ ɑ ɚɞ ɝɦɥɑɝɞɎɑəɚ 

ɓəɌɣɑəɔɑ ɓɌ ɚɍɝɗɟɒɎɌəɑɞɚ əɌ ɛɟɍɗɔɣəɔɫ ɔəɞɑɜɑɝ ɔ ɓɌ 
ɔɓɏɜɌɒɐɌəɑ əɌ ɖɚɘɛɑɞɑəɞəɚ ɘəɑəɔɑ ɔ ɎɓɑɘɌəɑ əɌ 
ɜɑɤɑəɔɑ Ɏ ɐɑɘɚɖɜɌɞɔɣəɚɞɚ ɚɍɥɑɝɞɎɚ.  
 
Ȼȼ ɝɛɑɢɔɌɗɔɝɞɔɞɑ ɝɑ ɌəɏɌɒɔɜɌɞ ɐɌ ɔɓɏɜɌɒɐɌɞ ɔ 
ɛɚɐɐɦɜɒɌɞ ɐɚɎɑɜɔɑ Ɏ ɚɞəɚɤɑəɔɫɞɌ ɝ ɢɑɗɑɎɔɞɑ ɛɟɍɗɔɖɔ 
ɔ ɚɍɥɑɝɞɎɚɞɚ ɣɜɑɓ ɛɜɑɐɚɝɞɌɎɫəɑ əɌ ɖɚɜɑɖɞəɌ ɔ 
ɔɓɣɑɜɛɌɞɑɗəɌ ɔəɠɚɜɘɌɢɔɫ; é; ɐɌ ɓɌɥɔɞɌɎɌɞ 
ɐɚɝɞɚɎɑɜəɚɝɞɞɌ ɔ ɐɌ ɏɌɜɌəɞɔɜɌɞ ɛɜɚɓɜɌɣəɚɝɞɞɌ əɌ 
ɔəɠɚɜɘɌɢɔɫɞɌ.ò 
 
 -          ȺɞɏɚɎɚɜəɚɝɞ ɖɦɘ ɟɞɎɦɜɒɐɌɎɌəɑ əɌ ɛɜɚɠɑɝɔɫɞɌ 
 ăȻȼ ɝɛɑɢɔɌɗɔɝɞɔɞɑ ɜɌɍɚɞɫɞ ɢɑɗɑəɌɝɚɣɑəɚ ɓɌ 
ɔɓɏɜɌɒɐɌəɑ, ɟɞɎɦɜɒɐɌɎɌəɑ ɔ ɛɚɎɔɤɌɎɌəɑ əɌ 
ɜɌɓɍɔɜɌəɑɞɚ , ɐɚɎɑɜɔɑɞɚ ɔ ɟɎɌɒɑəɔɑɞɚ Ɏ ɛɜɚɠɑɝɔɫɞɌ. 
Ȼȼ ɝɛɑɢɔɌɗɔɝɞɔɞɑ ɝɑ ɌəɏɌɒɔɜɌɞ: é ɐɌ ɜɌɍɚɞɫɞ ɓɌ 
ɛɜɚɓɜɌɣɑə ɔ ɝɚɢɔɌɗəɚ ɚɞɏɚɎɚɜɑə ɍɔɓəɑɝ.ò  
 

 
 
 
 

 

Ȼɚɓɔɢɔɫ 
Ȼɜɔ ɝɦɍɔɞɔɑ ɝ əɌɢɔɚəɌɗəɌ ɓəɌɣɔɘɚɝɞ, ɛɜɑɐɔɓɎɔɖɌɗɚ 
ɝɑɜɔɚɓɑə ɚɍɥɑɝɞɎɑə ɔəɞɑɜɑɝ (ɖɌɖɦɎɞɚ ɑ ɖɚəɖɜɑɞəɔɫɞ 
ɝɗɟɣɌɕ), ɚɜɏɌəɔɓɌɢɔɫɞɌ ð ɝɞɜɌəɌ ɛɚ ɝɗɟɣɌɫ, ɔ 
ɜɌɍɚɞɑɥɔɫ Ɏ/ɓɌ əɑɫ ɑɖɔɛ ɚɞ PR ɝɛɑɢɔɌɗɔɝɞɔ (Ɍɖɚ ɔɘɌ 
ɞɌɖɔɎɌ), ɝɗɑɐɎɌ ɐɌ ɚɝɔɏɟɜɔ ɝɎɚɍɚɐɑə ɐɚɝɞɦɛ ɐɚ 

ɔəɠɚɜɘɌɢɔɫ ɚɞəɚɝəɚ ɝɦɍɔɞɔɑɞɚ, ɚɝɎɑə ɛɜɔ əɌɗɔɣɔɑ əɌ 
əɚɜɘɌɞɔɎəɔ (ɓɌɖɚəɚɎɔ) ɚɏɜɌəɔɣɑəɔɫ. Ȯ ɖɚəɖɜɑɞəɔɫ 
ɝɗɟɣɌɕ ɐɚɝɞɦɛɦɞ əɌ ɘɑɐɔɔ, ɛɜɚɫɎɔɗɔ ɔəɞɑɜɑɝ ɖɦɘ 
ɔəɠɚɜɘɌɢɔɚəəɔɫ ɛɚɎɚɐ, ɑ ɍɔɗ ɚɏɜɌəɔɣɑə, ɝ ɖɚɑɞɚ 
ɐɑɕɝɞɎɔɑ ɑ əɌɜɟɤɑə ȱɞɔɣəɔɫ ɖɚɐɑɖɝ əɌ PR 
ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ ȭɦɗɏɌɜɔɫ. 
 

Ȼɜɑɛɚɜɦɖɔ 
ȶɚɘɔɝɔɫɞɌ ɛɚ ɑɞɔɖɌ ɌɛɑɗɔɜɌ ɖɦɘ ɝɛɑɢɔɌɗɔɝɞɔɞɑ ɛɚ 
ɛɟɍɗɔɣəɔ ɖɚɘɟəɔɖɌɢɔɔ Ɏ ɝɞɜɌəɌɞɌ ɐɌ ɝɛɌɓɎɌɞ ɝ Ɏɝɔɣɖɔ 
ɝɎɚɔ ɐɟɘɔ ɔ ɐɑɕɝɞɎɔɫ ȱɞɔɣəɔɫ ɖɚɐɑɖɝ əɌ PR 
ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ ȭɦɗɏɌɜɔɫ, ɓɌɥɚɞɚ ɛɚ ɞɚɓɔ əɌɣɔə 
ɜɌɍɚɞɫɞ ɓɌ ɟɞɎɦɜɒɐɌɎɌəɑɞɚ əɌ ɛɜɚɠɑɝɔɫɞɌ, 
ɔɓɏɜɌɒɐɌəɑɞɚ ɔ ɓɌɛɌɓɎɌəɑɞɚ əɌ əɑɕəɌɞɌ ɐɚɍɜɌ 
ɜɑɛɟɞɌɢɔɫ ɔ ɛɜɑɝɞɔɒ ɛɜɑɐ ɚɍɥɑɝɞɎɚɞɚ. Ⱦɚɓɔ Ɍɛɑɗ ɝɑ 
ɚɞəɌɝɫ ɔ ɐɚ ɎɓɌɔɘɚɚɞəɚɤɑəɔɫɞɌ ɝ ɘɑɐɔɔɞɑ, ɖɚɔɞɚ ɝɌ 
ɛɌɜɞəɨɚɜɔ əɌ PR ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ ɛɜɚɎɑɒɐɌəɑɞɚ əɌ 
ɛɜɚɓɜɌɣɑə ɔ ɑɠɑɖɞɔɎɑə ɐɔɌɗɚɏ ɝ ɢɑɗɑɎɔɞɑ ɛɟɍɗɔɖɔ. 
 
Ƚɚɠɔɫ, 19.08.2014 ɏ. 
 

ȶɚɘɔɝɔɫ ɛɚ ɑɞɔɖɌ əɌ ȭȰȮȺ  
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ɖɌɜɔɑɜɔ 

ȸɔəɌ ȬəɐɜɑɑɎɌ ɥɑ ɍɦɐɑ ɑɐɔə ɚɞ 

ɏɚɎɚɜɔɞɑɗɔɞɑ əɌ ȱɎɜɚɛɑɕɝɖɌɞɌ ɖɚɘɔɝɔɫ ɝ 
ɛɜɑɐɝɑɐɌɞɑɗ ȲɌə-ȶɗɚɐ Ɋəɖɑɜ   
 

ȭɦɗɏɌɜɖɌɞɌ ȸɔəɌ ȬəɐɜɑɑɎɌ ɥɑ ɍɦɐɑ ɑɐɔə ɚɞ 

ɞɜɔɘɌɞɌ ɏɚɎɚɜɔɞɑɗɔ əɌ ȱɎɜɚɛɑɕɝɖɌɞɌ ɖɚɘɔɝɔɫ ɝ 

ɛɜɑɐɝɑɐɌɞɑɗ ȲɌə-ȶɗɚɐ Ɋəɖɑɜ, ɝɦɚɍɥɔ ɞɚɕ ɛɜɔ 

ɛɜɑɐɝɞɌɎɫəɑɞɚ əɌ ɑɖɔɛɌ ɝɔ. 

 

Ȯ ɛɜɑɐɔɤəɌɞɌ ɖɚɘɔɝɔɫ ȬəɐɜɑɑɎɌ ɍɑɤɑ ɏɚɎɚɜɔɞɑɗ əɌ 

ɑɎɜɚɖɚɘɔɝɌɜɫ ɛɚ ɛɜɌɎɚɝɦɐɔɑɞɚ ɔ ɚɝəɚɎəɔɞɑ ɛɜɌɎɌ 

ȮɔɎɔɌə ȼɑɐɔəɏ. Ⱦɫ ɍɑɤɑ ɛɦɜɎɌɞɌ ɔ ɑɐɔəɝɞɎɑəɌɞɌ 

ɍɦɗɏɌɜɖɌ ɝɜɑɐ ɏɚɎɚɜɔɞɑɗɔɞɑ əɌ ɑɎɜɚɖɚɘɔɝɔɫɞɌ ɛɜɔ 

ɛɜɑɐɝɑɐɌɞɑɗɝɞɎɚɞɚ əɌ Ȳɚɓɑ ȭɌɜɚɓɟ. 

 

ȭɦɗɏɌɜɖɌɞɌ ɑ Ɏ ȯɜɟɛɌɞɌ əɌ ɏɚɎɚɜɔɞɑɗɔɞɑ əɌ ȱȶ ɚɞ ɛɑɞ 

ɏɚɐɔəɔ. ȳɌɛɚɣɎɌ ɖɌɞɚ ɝɞɌɒɌəɞɖɌ ɖɦɘ ɞɚɏɌɎɌɤəɌɞɌ 

ɍɦɗɏɌɜɝɖɌ ɖɚɘɔɝɌɜɖɌ ȸɑɏɗɑəɌ ȶɟəɑɎɌ, Ɍ ɝɗɑɐ ɞɚɎɌ ɑ 

əɌɓəɌɣɑəɌ əɌ ɛɚɝɞɚɫəɑə ɐɚɏɚɎɚɜ Ɏ ɐɔɜɑɖɢɔɫɞɌ əɌ 

ȮɔɎɔɌə ȼɑɐɔəɏ. ȬəɐɜɑɑɎɌ ɛɚɑɘɌ ɝɑɏɌɤəɔɫ ɛɚɝɞ ɚɞ 

ɌəɏɗɔɣɌəɔəɌ ȸɌɞɪ ȹɪɘɦə, ɖɚɕɞɚ ɝɑ ɛɜɑɡɎɦɜɗɫ əɌ 

ɐɜɟɏɌ ɜɌɍɚɞɌ. 

 
ȴɓɞɚɣəɔɖ: Ɏ. ȽɞɌəɐɌɜɞ 
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16 

 

ȬɗɍɑəɌ ȴɎɌɕɗɚɎɌ ɑ ɓɌɎɦɜɤɔɗɌ ɑ ɀɌɖɟɗɞɑɞɌ ɛɚ ɒɟɜəɌɗɔɝɞɔɖɌ ɔ 

ɘɌɝɚɎɔ ɖɚɘɟəɔɖɌɢɔɔ əɌ Ƚȿ ăȽɎ. ȶɗɔɘɑəɞ Ⱥɡɜɔɐɝɖɔò ɛɜɑɓ 1992 ɏ., 

ɖɌɞɚ ɛɚɝɗɑɐɚɎɌɞɑɗəɚ ɑ ɜɌɍɚɞɔɗɌ ɖɌɞɚ ɜɑɛɚɜɞɑɜ ɔ ɜɑɐɌɖɞɚɜ ɎɦɎ 

Ɏɑɝɞəɔɖ ăȶɟɗɞɟɜɌó, ɜɌɐɔɚ ăȮɔɞɚɤɌó ɔ Ɏɑɝɞəɔɖ ăȽɞɌəɐɌɜɞó. ȭɔɗɌ ɑ 

ɐɔɜɑɖɞɚɜ əɌ əɚɎɔəɔɞɑ əɌ ȹɚɎɌ ɞɑɗɑɎɔɓɔɫ ɔ ȶɌəɌɗ 3.  

 

Ⱥɞ 1999 ɏ. ɐɚ 2001 ɏ. ɑ ɐɔɜɑɖɞɚɜ əɌ Ȱɔɜɑɖɢɔɫ ăȴəɠɚɜɘɌɢɔɫ ɔ 

Ɏɜɦɓɖɔ ɝ ɚɍɥɑɝɞɎɑəɚɝɞɞɌò əɌ ȸɔəɔɝɞɑɜɝɖɔɫ ɝɦɎɑɞ. Ⱥɞ 2002 ɏ. ɝɑ 

ɓɌəɔɘɌɎɌ ɝ ɖɚɜɛɚɜɌɞɔɎɑə Ȼȼ, ɖɌɞɚ ɑ ɜɌɍɚɞɔɗɌ ɓɌ ɜɑɐɔɢɌ 

ɍɦɗɏɌɜɝɖɔ ɔ ɣɟɒɐɑɝɞɜɌəəɔ ɖɚɘɛɌəɔɔ. Ƚɦɐɜɟɒəɔɖ ɑ ɎɦɎ ɠɔɜɘɌ ɓɌ 

ɘɌɜɖɑɞɔəɏɚɎɔ ɖɚɘɟəɔɖɌɢɔɔ "Ȯɑ ȶɚəɝɟɗɞɔəɏ". 

 

ȬɗɍɑəɌ ȴɎɌɕɗɚɎɌ ɑ ɣɗɑə əɌ ȭȰȮȺ  

 

 

 

 

 

ȬɗɍɑəɌ ȴɎɌɕɗɚɎɌ ɛɚɑ ɛɚɓɔɢɔɫɞɌ əɌ ɘɑɐɔɑə ɝɦɎɑɞəɔɖ Ɏ 

ɛɚɗɔɞɔɣɑɝɖɔɫ ɖɌɍɔəɑɞ əɌ ɓɌɘɑɝɞəɔɖ-ɘɔəɔɝɞɦɜ ɛɜɑɐɝɑɐɌɞɑɗɫ ɛɚ 

ɟɛɜɌɎɗɑəɔɑ əɌ ɝɜɑɐɝɞɎɌɞɌ ɚɞ ȱɎɜɚɛɑɕɝɖɔɫ ɝɦɪɓ - ȴɗɔɌəɌ ɂɌəɚɎɌ  
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ȴɓɝɗɑɐɎɌəɑ ɔ ɛɗɌəɔɜɌəɑ 

 
Ȼɜɑɓ ɛɚɝɗɑɐəɔɞɑ ɏɚɐɔəɔ ɛɚɗɔɞɔɢɔɞɑ ɫɝəɚ ɛɚɖɌɓɎɌɞ 

əɑɐɚɝɞɌɞɦɣəɔɞɑ ɝɔ ɛɚɓəɌəɔɫ ɔ ɜɌɓɍɔɜɌəɑ ɓɌ 

ɛɜɚɠɑɝɔɚəɌɗəɚɞɚ ɚɍɥɟɎɌəɑ ɝ ɤɔɜɚɖɌɞɌ 

ɚɍɥɑɝɞɎɑəɚɝɞ. ȱɖɔɛɦɞ əɌ ɌɏɑəɢɔɫɞɌ ɛɚɎɫɜɎɌ, ɣɑ ɞɚɎɌ 

ɑ ɚɞɗɔɣəɌ Ɏɦɓɘɚɒəɚɝɞ ɐɌ ɠɚɖɟɝɔɜɌ ɎəɔɘɌəɔɑɞɚ 

Ɏɦɜɡɟ ɞɑɓɔ ɛɜɚɍɗɑɘɔ ɔ Ɏɦɜɡɟ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ɜɌɓɍɔɜɌəɑɞɚ ɓɌ ɜɚɗɫɞɌ ɔ ɝɔɗɌɞɌ əɌ 

ɔəɞɑɗɔɏɑəɞəɔɞɑ ɖɚɘɟəɔɖɌɢɔɔ.   

 
ȼɑɤɑəɔɑɞɚ? 
ȽɦɓɐɌɎɌəɑ əɌ ɛɗɌɞɠɚɜɘɌ ɓɌ ɚɍɘɫəɌ əɌ ɛɚɓəɌəɔɫ ɔ 

ɔɐɑɔ ɓɌ ɖɚɘɟəɔɖɌɢɔɚəəɌɞɌ ɔəɐɟɝɞɜɔɫ, ɐɔɝɖɟɝɔɫ əɌ 

ɛɜɑɐɔɓɎɔɖɌɞɑɗɝɞɎɌɞɌ ɔ Ɏɦɓɘɚɒəɚɝɞɔɞɑ Ɏ PR 

ɝɠɑɜɌɞɌ Ɏ ɂɑəɞɜɌɗəɌ ɔ ȴɓɞɚɣəɌ ȱɎɜɚɛɌ.  

 

Ƚɦɝ ɝɛɑɢɔɌɗəɚɞɚ ɛɌɜɞəɨɚɜɝɞɎɚ ɔ ɛɚɐ ɑɏɔɐɌɞɌ əɌ 

IPRA (International  Public  Relations  Association),  

ɛɗɌəɔɜɌɡɘɑ ɜɑɏɔɚəɌɗəɌ ɖɚəɠɑɜɑəɢɔɫ ɓɌ PR, 

ɘɌɜɖɑɞɔəɏ ɔ ɝɞɜɌɞɑɏɔɣɑɝɖɔ ɖɚɘɟəɔɖɌɢɔɔ ăȽɔɗɌɞɌ 

əɌ ɔəɞɑɗɔɏɑəɞəɔɞɑ ɖɚɘɟəɔɖɌɢɔɔò. 
 

 

 
 

Ȼɜɔɓ 2014 / Ȼɚɍɑɐɔɞɑɗɔ 

ȶɌɞɑɏɚɜɔɫ: PR ɛɜɚɑɖɞ Ɏ ɛɟɍɗɔɣəɔɫ ɝɑɖɞɚɜ: 

United Partners ð ɛɜɚɑɖɞ: ăȽɔɗɌɞɌ əɌ ɔəɞɑɗɔɏɑəɞəɔɞɑ ɖɚɘɟəɔɖɌɢɔɔò 

Ȼɜɑɓ ɛɚɝɗɑɐəɔɞɑ 16 ɏɚɐɔəɔ ɖɚɘɛɌəɔɫɞɌ ɚɝɦɥɑɝɞɎɫɎɌ ɘəɚɏɚɍɜɚɕəɔ ɛɜɚɐɟɖɞɚɎɔ ɔ ɖɚɜɛɚɜɌɞɔɎəɔ, ɛɦɍɗɔɖ Ɍɠɑɦɜɝ ɔ 

ɐɔɏɔɞɌɗəɔ ɖɌɘɛɌəɔɔ ɓɌ Ɏɚɐɑɥɔ ɖɚɘɛɌəɔɔ Ɏ ɜɌɓɗɔɣəɔ ɝɠɑɜɔ əɌ ɍɔɓəɑɝɌ ɖɌɞɚ Procter  & Gamble,  IBM, ING Life 

Insurance,  Western  Union,  UNICEF, Nestle,  Johnson  WAX, Intel,  ɀɚəɐɌɢɔɫ ăȰɔɘɔɞɦɜ ȭɑɜɍɌɞɚɎó.  Ȼɜɑɓ ɏɚɐɔəɔɞɑ ɊəɌɕɞɑɐ 

ȻɌɜɞəɦɜɝ ɛɑɣɑɗɔ ɘəɚɏɚɍɜɚɕəɔ ɚɞɗɔɣɔɫ ɚɞ ɖɚəɖɟɜɝɔ Ɏ ɝɠɑɜɌɞɌ əɌ PR, ɝɜɑɐ ɖɚɔɞɚ ɓɗɌɞəɌɞɌ əɌɏɜɌɐɌ əɌ IPRA. 

ȬɏɑəɢɔɫɞɌ ɑ ɖɗɪɣɚɎ ɛɌɜɞəɨɚɜ ɓɌ ȭɦɗɏɌɜɔɫ əɌ MSLGROUP - ɑɐəɌ ɚɞ əɌɕ-ɏɚɗɑɘɔɞɑ ɘɑɒɐɟəɌɜɚɐəɔ ɖɚɘɟəɔɖɌɢɔɚəəɔ 

Ɏɑɜɔɏɔ. www .united -partners .com .  

Ȯ ɞɚɓɔ ɍɜɚɕ Ȯɔ ɛɜɑɐɝɞɌɎɫɘɑ ɝɛɑɣɑɗɔɗɔɞɑ ɛɜɚɑɖɞɔ əɌ ɊəɌɕɞɑɐ ȻɌɜɞəɦɜɝ. ɊəɌɕɞɑɐ ȻɌɜɞəɦɜɝ ɑ  

ɑɐəɌ ɚɞ ɛɦɜɎɔɞɑ ɍɦɗɏɌɜɝɖɔ ɝɛɑɢɔɌɗɔɓɔɜɌəɔ PR Ɍɏɑəɢɔɔ, ɖɚɫɞɚ ɛɜɑɐɗɌɏɌ ɛɦɗəɚ ɖɚɘɟəɔɖɌɢɔɚəəɚ ɚɍɝɗɟɒɎɌəɑ.  




