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ɛɜɔɎɑɞɝɞɎɔɑ 

Ƚɖɦɛɔ ɖɚɗɑɏɔ, 

Ȯ əɌɣɌɗɚɞɚ əɌ 2016 ɏ. ɓɌɛɚɣɎɌɘ ɝ ɚɛɞɔɘɔɓɦɘ ɔ əɌɐɑɒɐɌ ɓɌ Ɏɝɔɣɖɔ 

əɔ ɔ ɝ ɚɣɌɖɎɌəɑɞɚ ɐɌ ɜɑɌɗɔɓɔɜɌɘɑ ɛɚɞɑəɢɔɌɗɌ əɌ əɌɤɌɞɌ 

ɚɜɏɌəɔɓɌɢɔɫ Ɏ ɛɦɗəɚɞɌ. ȳɌ ȭȰȮȺ 2015 ɏ. ɍɑɤɑ  ɟɝɛɑɤəɌ, ɍɑɤɑ 

ɏɚɐɔəɌ, Ɏ ɖɚɫɞɚ ɛɜɑɠɚɜɘɌɞɔɜɌɡɘɑ ɐɜɟɒɑɝɞɎɚɞɚ Ɏ ɚɜɏɌəɔɓɌɢɔɫ Ɏ 

ɚɍɥɑɝɞɎɑəɌ ɛɚɗɓɌ ɔ ɏɚ ɚɞɎɚɜɔɡɘɑ ɓɌ ɣɗɑəɝɞɎɚ əɌ ɝɞɟɐɑəɞɔ ɔ 

ɪɜɔɐɔɣɑɝɖɔ ɗɔɢɌ. ȴ əɑ ɝɌɘɚ ɞɚɎɌ ð ɛɜɑɓ 2015 ɏ. ɛɚɝɞɔɏəɌɡɘɑ 

ɖɗɪɣɚɎɔ ɜɑɓɟɗɞɌɞɔ Ɏ ɝɌɘɚɜɑɏɟɗɌɢɔɫɞɌ əɌ ɛɜɚɠɑɝɔɫɞɌ ɔ 

ɚɞɍɑɗɫɓɌɡɘɑ 15 ɏɚɐɔɤəɔəɌɞɌ əɌ ɛɦɜɎɔɫ Ɏ ɝɞɜɌəɌɞɌ ɖɚəɖɟɜɝ ɓɌ 

ɛɚɝɞɔɒɑəɔɫ Ɏ ɝɠɑɜɌɞɌ əɌ Ɏɜɦɓɖɔ ɝ ɚɍɥɑɝɞɎɑəɚɝɞɞɌ ð ăPR ɛɜɔɓó ɔ 

10-ɞɌɞɌ ɏɚɐɔɤəɔəɌ ɚɞ ɖɜɌɕɦɏɦɗəɚɞɚ ɛɜɔɑɘɌəɑ əɌ ȱɞɔɣəɔɫ ɖɚɐɑɖɝ 

əɌ PR ɝɛɑɢɔɌɗɔɝɞɔɞɑ Ɏ ȭɦɗɏɌɜɔɫ. 

 

Ƚɗɑɐ Ɏɝɔɣɖɚ ɞɚɎɌ əɔ ɛɜɑɐɝɞɚɫɞ əɚɎɔ ɔ ɚɥɑ ɛɚ-ɎɦɗəɟɎɌɥɔ ɝɦɍɔɞɔɫ ɔ 

ɛɜɚɑɖɞɔ. ȳɌɥɚɞɚ əɚɎɔɫɞ ɝɞɌɞɟɞ əɌ ȭȰȮȺ ɔɓɔɝɖɎɌ ɐɌ ɏɚ ɔɓɛɦɗəɔɘ 

ɝɦɝ ɝɦɐɦɜɒɌəɔɑ ɔ ɝɘɔɝɦɗ ɔ ɐɌ ɛɜɚɐɦɗɒɔɘ ɐɌ ɍɦɐɑɘ ɌɐɑɖɎɌɞəɔ əɌ 

ɛɜɚɠɑɝɔɚəɌɗəɔɞɑ ɛɜɑɐɔɓɎɔɖɌɞɑɗɝɞɎɌ, ɖɚɔɞɚ ɝɞɚɫɞ ɛɜɑɐ əɌɝ. Ȯɝɑ 

ɛɌɖ ȭȰȮȺ ɑ əɌɕ-ɝɞɜɌɞɌɞɌ ɛɜɚɠɑɝɔɚəɌɗəɌ PR ɚɜɏɌəɔɓɌɢɔɫ Ɏ 

ȭɦɗɏɌɜɔɫ ɔ ɞɚɎɌ ɑ ɖɌɖɞɚ ɛɚɎɚɐ ɏɚɜɐɚɝɞ, ɞɌɖɌ ɔ ɚɞɏɚɎɚɜəɚɝɞ, ɖɚɫɞɚ 

əɚɝɔɘ. 

 

ȻɜɚɐɦɗɒɌɎɌ əɌ ɝɗɑɐɎɌɥɌɞɌ ɝɞɜɌəɔɢɌ 

ȼɌɐɔəɌ ȼɌɗɣɑɎɌ, ɛɜɑɐɝɑɐɌɞɑɗ əɌ ȭȰȮȺ 
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ȶɌɞɚ ɚɜɏɌəɔɓɌɢɔɫ əɔɑ Ɏɑɣɑ ɝɘɑ ɛɚɝɞɌɎɔɗɔ ɘəɚɏɚ 

əɌɣɌɗɌ ð ɝɦɓɐɌɗɔ ɝɘɑ ɛɜɑɝɞɔɒəɔ əɌɏɜɌɐɔ, 

ɝɞɚɕəɚɝɞɑə PR ɀɑɝɞɔɎɌɗ, ɖɌɖɞɚ ɔ ɐɜɟɏɔ 

ɜɌɓəɚɚɍɜɌɓəɔ ɝɞɟɐɑəɞɝɖɔ ɔ ɌɖɌɐɑɘɔɣəɔ 

ɔəɔɢɔɌɞɔɎɔ ɖɌɞɚ ȸtel  PR Challenge  ɔ Ȱɑəɫɞ əɌ 

ȭɑɜəɌɕɝ. ȴɓɏɜɌɐɔɗɔ ɝɘɑ ɞɜɌɕəɔ ɔ ɑɠɑɖɞɔɎəɔ 

ɛɌɜɞəɨɚɜɝɞɎɌ, ɓɌ ɖɚɔɞɚ ɝɘɑ ɍɗɌɏɚɐɌɜəɔ. ȾɚɎɌ ɑ 

ɢɑəəɚ əɌɝɗɑɐɝɞɎɚ, Ɏɦɜɡɟ ɖɚɑɞɚ ɝɞɦɛɎɌɘɑ ɔ ɥɑ 

ɛɜɚɐɦɗɒɌɎɌɘɑ ɐɌ ɏɚ ɜɌɓɎɔɎɌɘɑ.  

 

Ȼɜɑɓ 2016 ɏ. ɚɞɍɑɗɫɓɎɌɘɑ ɔ ɐɎɑ ɔɓɖɗɪɣɔɞɑɗəɚ ɎɌɒəɔ 

ɏɚɐɔɤəɔəɔ ð 20 ɏɚɐɔəɔ ɚɞ ɝɦɓɐɌɎɌəɑɞɚ əɌ ȭȰȮȺ ɔ 10 

ɏɚɐɔəɔ ɚɞ ɚɝəɚɎɌɎɌəɑɞɚ əɌ ɛɦɜɎɔɫ ɔ ɑɐɔəɝɞɎɑə ɛɚ 

ɜɚɐɌ ɝɔ PR ɀɑɝɞɔɎɌɗ. ȸəɚɏɚ ɎəɔɘɌəɔɑ ɔ ɟɝɔɗɔɫ ɥɑ 

ɛɚɝɎɑɞɔɘ əɌ ɞɑɓɔ ɐɎɑ ɏɚɐɔɤəɔəɔ, ɓɌɥɚɞɚ ɞɑ ɝɌ 

ɘəɚɏɚ ɛɚɎɑɣɑ ɚɞ ɚɍɔɖəɚɎɑəɔ ɪɍɔɗɑɔ. ȳɌɐ ɞɫɡ ɝɞɚɔ 

ɓɜɑɗɚɝɞɞɌ əɌ əɌɤɌɞɌ ɛɜɚɠɑɝɔɫ, ɟɘɑəɔɑɞɚ əɑ 

ɛɜɚɝɞɚ ɐɌ ɝɗɑɐɎɌɘɑ, Ɍ ɐɌ ɓɌɐɌɎɌɘɑ ɞɑəɐɑəɢɔɔ, 

ɝɦɓəɌəɔɑɞɚ ɓɌ ɘɚɜɌɗəɌɞɌ ɝɞɚɕəɚɝɞ əɌ ɜɌɍɚɞɌɞɌ əɔ, 

ɝɞɜɑɘɑɒɦɞ ɖɦɘ ɝɌɘɚɟɝɦɎɦɜɤɑəɝɞɎɌəɑ, ɝɘɑɗɚɝɞɞɌ 

ɐɌ ɑɖɛɑɜɔɘɑəɞɔɜɌɘɑ ɔ ɐɌ ɝɑ ɝɌɘɚɛɜɑɐɔɓɎɔɖɎɌɘɑ, 

ɔɓɜɌɝɞɎɌəɑɞɚ əɔ, ɏɜɑɤɖɔɞɑ əɔ, ɖɜɑɌɞɔɎəɚɝɞɞɌ əɔ, 

ɏɚɗɑɘɔɞɑ ɔ ɘɌɗɖɔ ɛɜɚɠɑɝɔɚəɌɗəɔ ɍɔɞɖɔ, 

ɑɘɚɢɔɔɞɑ, ɑɖɔɛəɚɝɞɞɌ, ɐɚɎɑɜɔɑɞɚ, ɛɦɞɫɞ... 

 

ȳɌ 20 ɏɚɐɔəɔ, əɔɑ, PR ɛɜɚɠɑɝɔɚəɌɗɔɝɞɔɞɑ 

ɛɚɝɞɔɏəɌɡɘɑ ɘəɚɏɚ, ɘəɚɏɚ ɐɌɐɚɡɘɑ, ɘəɚɏɚ 

əɌɟɣɔɡɘɑ. ȹɌɤɌɞɌ ɞɚɗɖɚɎɌ ɘɗɌɐɌ (Ɏ ɗɚɖɌɗɑə 

ɝɘɔɝɦɗ) ɛɜɚɠɑɝɔɫ ɐəɑɝ əɑ ɝɌɘɚ ɝɞɚɔ ɐɚɝɞɚɕəɚ ɐɚ 

əɌɕ-ɐɚɍɜɔɞɑ ɔ ɝɞɌɜɔ ɤɖɚɗɔ Ɏ ɝɎɑɞɌ, əɚ ɔ ɣɑɝɞɚ 

ɛɑɣɑɗɔ ɛɜɔɓəɌəɔɑ ɔ əɌɏɜɌɐɔ əɌɜɌɎəɚ ɝ ɞɫɡ. ȹɔɑ, PR 

ɛɜɌɖɞɔɢɔɞɑ, əɌɛɜɌɎɔɡɘɑ Ɏɝɔɣɖɚ ɞɚɎɌ Ɏɦɓɘɚɒəɚ. 

Ȯɝɑɖɔ ɑɐɔə ɚɞ əɌɝ ɔ Ɏɝɔɣɖɔ əɔɑ ɓɌɑɐəɚ. 

 

ȳɌɞɚɎɌ ɑ ɚɥɑ ɛɚ-ɎɌɒəɚ ɐɌ ɛɌɓɔɘ ɛɚɝɞɔɏəɌɞɚɞɚ ɔ ɐɌ 

ɝɑ ɜɌɓɎɔɎɌɘɑ, ɐɌ ɛɚɝɞɌɎɫɘɑ ɑɞɔɖɌɞɌ Ɏ ɢɑəɞɦɜɌ əɌ 

ɝɎɚɫɞɌ ɜɌɍɚɞɌ, ɐɌ ɐɑɕɝɞɎɌɘɑ ɝɛɚɜɑɐ əɌɕ-Ɏɔɝɚɖɔɞɑ 

ɝɞɌəɐɌɜɞɔ, ɐɌ ɔɓɏɜɌɒɐɌɘɑ ɝɔɗəɌ ɔ ɑɐɔəəɌ PR 

ɏɔɗɐɔɫ, ɖɚɫɞɚ ɔɘɌ ɌɎɞɚɜɔɞɑɞ ɔ ɐɚɍɜɌ ɜɑɛɟɞɌɢɔɫ. 

 

ȮɫɜɎɌɘ, ɣɑ Ɏɝɔɣɖɔ Ɏɔɑ ɥɑ ɝɑ ɝɦɏɗɌɝɔɞɑ, ɣɑ 

ɚɍɥɑɝɞɎɑəɌɞɌ ɔ ɘɑɐɔɕəɌ ɝɜɑɐɌ Ɏ ȭɦɗɏɌɜɔɫ Ɏ 

ɏɚɗɫɘɌ ɝɞɑɛɑə ɚɏɜɌəɔɣɌɎɌɞ ɛɜɚɠɑɝɔɚəɌɗəɔɞɑ əɔ 

Ɏɦɓɘɚɒəɚɝɞɔ ɔ əɔ ɛɚɝɞɌɎɫɞ ɛɜɑɐ ɝɑɜɔɚɓəɔ 

ɛɜɑɐɔɓɎɔɖɌɞɑɗɝɞɎɌ ɔ ɘɚɜɌɗəɔ ɐɔɗɑɘɔ. ȹɚ əɔɖɚɕ əɑ 

əɔ ɑ ɚɍɑɥɌɎɌɗ, ɣɑ ɥɑ ɍɦɐɑ ɗɑɝəɚ, əɌɗɔ? Ȯɝɑɖɔ 

ɑɐɔə ɚɞ əɌɝ ɑ ɔɓɍɜɌɗ ɞɌɓɔ ɛɜɚɠɑɝɔɫ ɝɌɘ. ȴ ɓɌɞɚɎɌ 

Ɏɝɑɖɔ ɑɐɔə ɚɞ əɌɝ ɔ Ɏɝɔɣɖɔ əɔɑ ɓɌɑɐəɚ əɚɝɔɘ 

ɞɑɒɑɝɞɞɌ ɔ ɛɜɑɐɔɘɝɞɎɌɞɌ əɌ ɞɚɓɔ ɔɓɍɚɜ.  

 

ɛɜɔɎɑɞɝɞɎɔɑ 

ȻɜɚɐɦɗɒɌɎɌ əɌ ɝɗɑɐɎɌɥɌɞɌ ɝɞɜɌəɔɢɌ 
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ȴɝɖɌ ɘɔ ɝɑ ɐɌ ɛɜɚɐɦɗɒɌɎɌɘɑ ɐɌ ɛɚɗɌɏɌɘɑ 

ɝɔɝɞɑɘəɔ ɟɝɔɗɔɫ ɐɌ Ɏɗɔɫɑɘ ɛɚɗɚɒɔɞɑɗəɚ əɌ 

ɝɜɑɐɌɞɌ, ɐɌ əɌɗɌɏɌɘɑ ɐɚɍɜɔ ɛɜɔɘɑɜɔ ɔ ɛɜɌɖɞɔɖɔ, 

ɐɌ ɛɜɚɘɑəɫɘɑ ɚɣɌɖɎɌəɔɫɞɌ ɔ əɌɏɗɌɝɔɞɑ, ɐɌ əɑ ɝɑ 

ɛɜɔɘɔɜɫɎɌɘɑ ɝ ɛɚɝɜɑɐɝɞɎɑəɚɝɞɞɌ, əɑɑɞɔɣəɚɝɞɞɌ, 

ɓɌɏɟɍɌɞɌ əɌ ɢɑəəɚɝɞɔ ɔ ɐɚɎɑɜɔɑ. ȶɌɖɞɚ ɑ ɖɌɓɌɗ 

ȱɐɟɌɜɐ ȭɑɜəɌɕɝ Ɏ əɌɣɌɗɚɞɚ əɌ ɘɔəɌɗɔɫ Ɏɑɖ: ăThe 

three  main  elements  of  public  relations  are  

practically  as old  as society : informing  people,  

persuading  people,  or integrating  people  with  

people . Of  course,  the  means  and  methods  of  

accomplishing  these  ends  have  changed  as society  

has changed .ó Ȯɝɑ ɚɥɑ əɌɤɌɞɌ ɜɌɍɚɞɌ 

ɛɜɚɐɦɗɒɌɎɌ ɐɌ ɑ ɞɌɖɌɎɌ. ȴ ɚɞ əɌɝ ɓɌɎɔɝɔ ɖɌɖ ɥɑ ɫ 

Ɏɦɜɤɔɘ. 

 

ȽɦɓəɌɎɌɘ, ɣɑ ɞɚɎɌ ɑ ɐɦɗɦɏ ɔ əɑɛɜɑɝɞɌəɑə ɛɜɚɢɑɝ, 

əɚ ɑ ɎɌɒəɚ əɔɑ, ɖɚɔɞɚ ɎɗɌɐɑɑɘ ɝɔɗɌɞɌ ɐɌ 

ɚɞɛɜɌɎɫɘɑ ɛɚɝɗɌəɔɫ ɔ ɐɌ Ɏɗɔɫɑɘ əɌ 

ɚɍɥɑɝɞɎɑəɚɞɚ ɘəɑəɔɑ, ɐɌ əɑ ɝɛɔɜɌɘɑ ɐɌ 

ɔɓɔɝɖɎɌɘɑ ɚɞ ɝɑɍɑ ɝɔ ɛɜɚɠɑɝɔɚəɌɗəɌ 

ɍɑɓɟɖɚɜəɚɝɞ ɔ ɘɚɜɌɗɑə ɝɞɌəɐɌɜɞ.  

  

Ʌɑ ɓɌɛɚɣəɑɘ 2016 ɏɚɐɔəɌ ɝ ɞɜɌɐɔɢɔɚəəɚɞɚ 

əɚɎɚɏɚɐɔɤəɚ ɛɌɜɞɔ əɌ ȭȰȮȺ ð ɝɦɍɔɞɔɑ, əɌ ɖɚɑɞɚ 

ɥɑ ɝɑ ɝɦɍɑɜɑɘ ɔ ɥɑ ɝɛɚɐɑɗɔɘ əɑɠɚɜɘɌɗəɚ  

 

 

 

ɑɘɚɢɔɔ, ɛɜɔɫɞɑɗɝɞɎɚ, ɘɔɝɗɔ, ɔɐɑɔ.  

 

ȻɚɒɑɗɌɎɌɘ əɌ Ɏɝɔɣɖɔ əɔ ɐɌ ɛɜɚɐɦɗɒɔɘ ɏɚɐɔəɌɞɌ Ɏ 

ɞɚɓɔ ɐɟɡ ð ɝ ɟɎɑɜɑəɚɝɞ, Ɏɔɓɔɫ, ɖɟɜɌɒ ɔ ɟɝɑɥɌəɑ ɓɌ 

ɚɍɥəɚɝɞ. 

 

Ⱥɞ ɔɘɑɞɚ əɌ ȿɛɜɌɎɔɞɑɗəɔɫ ɝɦɎɑɞ əɌ ȭȰȮȺ ɝɑ 

ɚɍɜɦɥɌɘ ɖɦɘ Ɏɝɔɣɖɔ ɎɌɝ ɔ Ɏɔ ɍɗɌɏɚɐɌɜɫ ɓɌ 

ɎɐɦɡəɚɎɑəɔɑɞɚ, ɓɌ əɑɛɜɑɝɞɌəəɔɫ ɛɚɜɔɎ ɖɦɘ əɚɎɔ 

ɘɔɝɗɚɎəɔ ɡɚɜɔɓɚəɞɔ, ɓɌ ɒɑɗɌəɔɑɞɚ ɐɌ ɍɦɐɑɞɑ Ɏɝɑ 

ɛɚ-ɐɚɍɜɔ Ɏ ɛɜɚɠɑɝɔɫɞɌ ɝɔ ɔ ɓɌ ɝɛɚɝɚɍəɚɝɞɞɌ ɐɌ 

ɝɑ ɔɓɛɜɌɎɫɞɑ ɚɞəɚɎɚ ɔ ɚɞəɚɎɚ ɔ ɐɌ ɛɜɌɎɔɞɑ 

əɑɎɦɓɘɚɒəɚɞɚ Ɏɦɓɘɚɒəɚ. 

 

Ⱥɞ ɝɎɚɑ ɔɘɑ, ɖɌɞɚ ɛɜɑɐɝɑɐɌɞɑɗ əɌ ȭȰȮȺ ɓɌ 2016 ɏ., 

Ɏɔ ɍɗɌɏɚɐɌɜɫ ɓɌ ɣɑɝɞɞɌ ɐɌ Ɏɔ ɛɜɑɐɝɞɌɎɗɫɎɌɘ, ɓɌ 

ɐɚɎɑɜɔɑɞɚ ɔ ɓɌ ɛɚɐɖɜɑɛɌɞɌ Ɏɔ, əɌ ɖɚɔɞɚ ɥɑ 

ɜɌɓɣɔɞɌɘ ɛɜɑɓ ɝɎɚɫ ɘɌəɐɌɞ. ȻɜɔɑɘɌɘ, ɣɑ ɑ ɘɚɕ 

ɐɦɗɏ ɔ ɛɜɔɎɔɗɑɏɔɫ ɖɌɞɚ ɛɜɑɐɝɑɐɌɞɑɗ əɌ ȭȰȮȺ ɐɌ 

ɝɦɘ əɌ əɔɎɚɞɚ əɌ ɎɌɤɔɞɑ ɚɣɌɖɎɌəɔɫ ɔ əɫɘɌɘ 

ɞɦɜɛɑəɔɑ ɐɌ ɔɓɛɦɗəɔɘ ɝɦɝ ɝɦɐɦɜɒɌəɔɑ Ɏɜɑɘɑɞɚ 

ɐɚ ɖɜɌɫ əɌ 2016 ɏ. 

  

ȭɦɐɑɞɑ ɓɐɜɌɎɔ, ɍɦɐɑɞɑ ɛɜɚɠɑɝɔɚəɌɗəɚ 

əɑɞɜɌɐɔɢɔɚəəɔ ɔ əɑ ɝɛɔɜɌɕɞɑ ɐɌ ɎɫɜɎɌɞɑ Ɏ ɝɑɍɑ 

ɝɔ. ɃɑɝɞɔɞɌ əɚɎɌ 2016 ɏɚɐɔəɌ. 

  

  

 

ɛɜɔɎɑɞɝɞɎɔɑ 
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Ƚɖɦɛɔ ɖɚɗɑɏɔ, ɛɌɜɞəɨɚɜɔ ɔ ɛɜɔɫɞɑɗɔ, 

ȾɜɌɐɔɢɔɚəəɚ ɑɖɔɛɦɞ əɌ ȭȰȮȺ ɚɞɍɑɗɫɓɎɌ əɌɣɌɗɚɞɚ əɌ ȹɚɎɌɞɌ ɏɚɐɔəɌ ɝ əɚɎɚɏɚɐɔɤəɚ ɛɌɜɞɔ. ȾɌɓɔ 

ɏɚɐɔəɌ ɝɦɍɔɞɔɑɞɚ ɥɑ ɝɑ ɛɜɚɎɑɐɑ əɌ 21 ɫəɟɌɜɔ (ɣɑɞɎɦɜɞɦɖ), ɚɞ 19:30 ɣ. əɌ ɘɫɝɞɚ ɝ ɔəɞɑɜɑɝəɌ 

ɔɝɞɚɜɔɫ ɔ ɌɞɘɚɝɠɑɜɌ - Ȱɚɘɦɞ əɌ Ɏɔəɚɞɚ əɌ ɍɟɗ. ɂɌɜ ȭɚɜɔɝ III, ʈ134. ȶɌɖɎɚ ɝɘɑ ɛɚɐɏɚɞɎɔɗɔ ɓɌ 

ɛɌɜɞɔɞɚ, ɥɑ ɜɌɓɍɑɜɑɞɑ ɝɖɚɜɚ. ȺɣɌɖɎɌɕɞɑ ɛɚɖɌəɌ ɔ ɛɚɐɜɚɍəɚɝɞɔ, Ɍ ɐɚ ɞɚɏɌɎɌ ɓɌɛɔɤɑɞɑ 

əɚɎɚɏɚɐɔɤəɚɞɚ ɛɌɜɞɔ əɌ ȭȰȮȺ Ɏ ɛɜɚɏɜɌɘɔɞɑ ɝɔ. ȹɑ ɓɌɍɜɌɎɫɕɞɑ ð 21 ɫəɟɌɜɔ 2016 ɏ., 19:30 ɣɌɝɌ, 

Ȱɚɘ əɌ Ɏɔəɚɞɚ. 
 

Ƚ ɗɪɍɑɓəɚɞɚ ɛɌɜɞəɨɚɜɝɞɎɚ əɌ: 

 

 

 

 

 

 

 

ɛɌɜɞɔ 
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ɔəɞɑɜɎɪ 
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˩͍͊ ˽͍͊ͯͤͦ͊ ͊͘  ͪͦ͡Ύͭ͊ ͤ͊ ͙͎͙͙͔͒ͭ͊ͤͭ͡ ͙ͦͣͯͤ͊͟͟ͼ͙͙ ͊͘ {¢!w¢¦t 
͔͙ͨͪͦͭ͟ 
 

 

ȱɎɌ ȻɌɟəɚɎɌ ɑ ɑɐɔə ɚɞ əɌɕ-ɘɗɌɐɔɞɑ ɑɎɜɚɐɑɛɟɞɌɞɔ Ɏ ȯɜɟɛɌɞɌ əɌ ȱɎɜɚɛɑɕɝɖɌɞɌ 

əɌɜɚɐəɌ ɛɌɜɞɔɫ (ȱȹȻ) Ɏ ȱɎɜɚɛɑɕɝɖɔɫ ɛɌɜɗɌɘɑəɞ (ȱȻ). Ƚɜɑɐ ɚɝəɚɎəɔɞɑ ɕ 

ɛɜɔɚɜɔɞɑɞɔ ɝɌ ɓɌɎɦɜɤɎɌəɑɞɚ əɌ ɑɐɔəəɔɫ ɢɔɠɜɚɎ ɛɌɓɌɜ Ɏ ȱȽ, əɌɝɦɜɣɌɎɌəɑɞɚ əɌ 

ɑ-ɞɦɜɏɚɎɔɫɞɌ, ɐɔɏɔɞɌɗəɚɞɚ ɛɜɑɐɛɜɔɑɘɌɣɑɝɞɎɚ ɔ ɖɚɘɛɪɞɦɜəɌɞɌ ɏɜɌɘɚɞəɚɝɞ ɔ 

ɔəɚɎɌɢɔɔɞɑ. Ⱦɫ ɑ ɛɜɫɖɚ ɌəɏɌɒɔɜɌəɌ Ɏ ɛɜɚɘɚɞɔɜɌəɑɞɚ əɌ ȱɎɜɚɛɑɕɝɖɌɞɌ 

ɝɑɐɘɔɢɌ əɌ ɛɜɚɏɜɌɘɔɜɌəɑɞɚ 2015 ɏ. ɔ ɑ ɛɚɝɗɌəɔɖ ɓɌ ȭɦɗɏɌɜɔɫ əɌ ɔəɔɢɔɌɞɔɎɌɞɌ 

əɌ ȱɎɜɚɛɑɕɝɖɌɞɌ ɖɚɘɔɝɔɫ ɓɌ ɜɌɓɎɔɎɌəɑ əɌ ɐɔɏɔɞɌɗəɔɞɑ ɟɘɑəɔɫ 2014-2015. 
Ȯ ȱȻ ɑɎɜɚɐɑɛɟɞɌɞɦɞ ɑ ɑɐɔə ɚɞ ɚɝəɚɎɚɛɚɗɚɒəɔɢɔɞɑ əɌ ɔəɞɑɜɏɜɟɛɌɞɌ ɛɚ 

ɐɔɏɔɞɌɗəɔɞɑ Ɏɦɛɜɚɝɔ. Ⱦɫ ɑ ɔ əɚɝɔɞɑɗ əɌ ɛɜɑɝɞɔɒəɚɞɚ ɚɞɗɔɣɔɑ "ȹɌɕ-ɐɚɍɦɜ ɘɗɌɐ 

ɑɎɜɚɐɑɛɟɞɌɞ 2015". ȰɚɖɗɌɐɣɔɖ ɑ əɌ ȯɜɟɛɌɞɌ əɌ ȱȹȻ ɛɚ ɐɚɖɗɌɐɌ ɓɌ ɌɎɞɚɜɝɖɚɞɚ 

ɛɜɌɎɚ Ɏ ɔəɞɑɜəɑɞ ɔ ɛɚ ɏɚɐɔɤəɔɫ ɐɚɖɗɌɐ ɚɞəɚɝəɚ ɛɚɗɔɞɔɖɌɞɌ əɌ ȱȽ Ɏ ɚɍɗɌɝɞɞɌ əɌ 

ɖɚəɖɟɜɑəɞəɚɞɚ ɛɜɌɎɚ 2015. ȼɌɍɚɞɔɗɌ ɑ ɚɥɑ ɛɚ ɐɚɖɗɌɐɌ əɌ ȱȻ ɓɌ ɑɐɔəəɔɫ 

ɢɔɠɜɚɎ ɛɌɓɌɜ ɔ ɐɚɝɔɑɞɌɞɌ, ɝɎɦɜɓɌəɔ ɝ ɑɠɑɖɞɔɎəɚɞɚ ɑ- ɟɛɜɌɎɗɑəɔɑ Ɏ ȱȽ. Ȼɜɑɓ 

əɚɑɘɎɜɔ 2015 ɏ. Ɏɑɝɞəɔɖ òɀɌɕəɑəɤɦɗ ɞɌɕɘɝó Ɏɖɗɪɣɔ ɑɎɜɚɐɑɛɟɞɌɞɌ Ɏ ɖɗɌɝɌɢɔɫɞɌ 

ɝɔ əɌ 100-ɞɑ əɌɕ-Ɏɗɔɫɞɑɗəɔ ɗɔɣəɚɝɞɔ ɚɞ ɂɑəɞɜɌɗəɌ ɔ ȴɓɞɚɣəɌ ȱɎɜɚɛɌ. Ȼɜɑɐɔ ɐɌ 

ɍɦɐɑ ɔɓɍɜɌəɌ ɓɌ ɑɎɜɚɐɑɛɟɞɌɞ, ȱɎɌ ɔɘɌ əɌɐ 5 ɏɚɐɔəɔ ɛɜɚɠɑɝɔɚəɌɗɑə ɚɛɔɞ Ɏ ȱȻ. 

ȼɌɍɚɞɔɗɌ ɑ oɥɑ Ɏ ȸɑɒɐɟəɌɜɚɐəɌɞɌ ɛɜɌɎəɌ oɜɏɌəɔɓɌɢɔɫ ɓɌ ɜɌɓɎɔɞɔɑ (IDLO) ɔ 

ȿəɔȶɜɑɐɔɞ ȭɌəɖ. ȳɌɎɦɜɤɔɗɌ ɑ ɘɑɒɐɟəɌɜɚɐəɔ ɚɞəɚɤɑəɔɫ ɔ ɍɔɓəɑɝ 

ɌɐɘɔəɔɝɞɜɌɢɔɫ Ɏ ɌɘɑɜɔɖɌəɝɖɔɫ ɟəɔɎɑɜɝɔɞɑɞ Ȱɒɚə ȶɌɍɚɞ Ɏ ȼɔɘ, ȴɞɌɗɔɫ ɔ 

Kennedy  School  of  Government  ɖɦɘ ɟəɔɎɑɜɝɔɞɑɞɌ ɁɌɜɎɌɜɐ. Ⱦɫ ɑ ɑɐɔə ɚɞ ɝɑɐɑɘɞɑ 

ɍɦɗɏɌɜɔ ɛɚɝɞɌɎɑəɔ Ɏ ɞɚɛ 100 ɎɦɎ Ɏɞɚɜɚɞɚ ɔɓɐɌəɔɑ əɌ ɝɛɔɝɦɖɌ ăNew Europe  100ó 

ɓɌ əɌɕ- ɔɓɫɎɑəɔ ɔəɚɎɌɞɚɜɔ Ɏ ɂɑəɞɜɌɗəɌ ɔ ȴɓɞɚɣəɌ ȱɎɜɚɛɌ. 

ɔəɞɑɜɎɪ 

ȻɜɚɐɦɗɒɌɎɌ əɌ ɝɗɑɐɎɌɥɌɞɌ ɝɞɜɌəɔɢɌ 
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ÅȽɛɚɜɑɐ ȮɌɝ ɐɚ ɖɌɖɎɌ ɝɞɑɛɑə ɘɚɒɑ ɐɌ ɚɖɌɒɑ 

Ɏɗɔɫəɔɑ ɛɜɌɎɔɗəɌɞɌ ɖɚɘɟəɔɖɌɢɔɫ Ɏɦɜɡɟ 

ɜɌɓɎɔɞɔɑɞɚ əɌ ɑɐɔə ɝɞɌɜɞ ɦɛ ɛɜɚɑɖɞ? 

 

Ʌɑ ɓɌɛɚɣəɌ ɝ ɛɚɝɗɌəɔɑ, ɖɚɑɞɚ ɜɑɐɔɢɌ ɝɞɌɜɞɦɛ 

ɛɜɑɐɛɜɔɑɘɌɣɔ ɝɛɚɐɑɗɫɞ ð ăȻɦɜɎɔɫ ɣɚɎɑɖ, ɖɚɕɞɚ 

əɌɓəɌɣɌɎɌɤ  Ɏ əɚɎɔɫ ɝɔ ɝɞɌɜɞɦɛ ɞɜɫɍɎɌ ɐɌ ɍɦɐɑ 

ɝɛɑɢɔɌɗɔɝɞ ɖɚɘɟəɔɖɌɢɔɔ.ó  

 

Ƚɛɚɜɑɐ ɝɛɑɢɔɌɗɔɝɞɔ, ɖɚɘɟəɔɖɌɢɔɫɞɌ ɑ ɑɐɔə ɚɞ 

ɚəɑɓɔ ɑɗɑɘɑəɞɔ ɚɞ ɝɞɌɜɞɔɜɌəɑɞɚ əɌ əɚɎ ɔəɚɎɌɞɔɎɑə 

ɍɔɓəɑɝ ɛɜɚɑɖɞ, ɓɌ ɖɚɕɞɚ ɘɗɌɐɔɞɑ ɛɜɑɐɛɜɔɑɘɌɣɔ 

ɘɔɝɗɫɞ ɎɛɚɝɗɑɐɝɞɎɔɑ ɔɗɔ əɑ ɚɞɐɌɎɌɞ ɏɚɗɫɘɚ 

ɓəɌɣɑəɔɑ ɐɚ ɘɚɘɑəɞɌ, Ɏ ɖɚɕɞɚ ɞɜɫɍɎɌ ɐɌ ɗɌəɝɔɜɌɞ 

ɛɜɚɐɟɖɞ ɔɗɔ ɐɌ ɚɍɫɎɫɞ ɞɦɜɝɑəɑ əɌ ɔəɎɑɝɞɔɞɚɜ. 

  

Ȯ ɐɑɕɝɞɎɔɞɑɗəɚɝɞ, ɚɍɌɣɑ, ɝɔɗəɌɞɌ ɖɚɘɟəɔɖɌɢɔɚəəɌ 

ɝɞɜɌɞɑɏɔɫ ɔ ɛɚɝɞɚɫəəɔɫɞ ɠɚɖɟɝ Ɏɦɜɡɟ ɎɜɦɓɖɌɞɌ ɝ 

Ɏɦəɤəɔɫ ɝɎɫɞ ɝɑ ɚɖɌɓɎɌɞ ɜɑɤɌɎɌɥɔ ɓɌ ɟɝɛɑɡɌ əɌ 

ɑɐɔə ɝɞɌɜɞɦɛ ɛɜɚɑɖɞ.  

 

ȸɚɒɑ ɍɔ əɫɘɌ ɞɚɣəɚ ɚɛɜɑɐɑɗɑə ɛɜɌɎɔɗɑə ɝɞɔɗ əɌ 

ɖɚɘɟəɔɖɌɢɔɫ, əɚ ɝɦɝ ɝɔɏɟɜəɚɝɞ ɔɘɌ ɑɠɑɖɞɔɎəɌ 

ɖɚɘɟəɔɖɌɢɔɫ. ȳɌɥɚ ɑ ɎɌɒəɚ ɐɌ ɛɚɝɞɌɎɔɘ ɝɔɗɑə 

ɠɚɖɟɝ Ɏɦɜɡɟ ɖɚɘɟəɔɖɌɢɔɫɞɌ ɔ ɐɌ ɏɌɜɌəɞɔɜɌɘɑ 

ɛɜɌɎɔɗəɌ ɔɗɔ ɑɠɑɖɞɔɎəɌ ɖɚɘɟəɔɖɌɢɔɫ ɓɌ əɌɤɔɫ 

ɝɞɌɜɞ ɦɛ?  

 

ȴɘɑəəɚ ɖɚɘɟəɔɖɌɢɔɫɞɌ ɐɌɎɌ Ɏɦɓɘɚɒəɚɝɞ əɌ ɑɐɔə 

ɛɜɑɐɛɜɔɑɘɌɣ ɐɌ ɔɐɑəɞɔɠɔɢɔɜɌ ɛɜɚɐɟɖɞɌ ɝɔ ɛɚ 

ɟəɔɖɌɗɑə əɌɣɔə, ɐɌ Ɏɗɚɒɔ Ɏ əɑɏɚ ɝɎɚɫɞɌ ɗɔɣəɌ 

ɘɚɞɔɎɌɢɔɫ ɔ ɑəɑɜɏɔɫ, ɐɌ ɏɚ ɜɌɓɗɔɣɔ ɚɞ ɚɝɞɌəɌɗɔɞɑ 

ɛɜɚɐɟɖɞɔ, ɐɌ ɛɜɑɎɑɐɑ əɑɏɚɎɌɞɌ ɝɞɚɕəɚɝɞ əɌ ɑɓɔɖɌ 

əɌ ɛɚɞɜɑɍɔɞɑɗɔɞɑ. ɀɚɜɘɌɞɌ, ɛɚɐ ɖɚɫɞɚ 

ɔɐɑəɞɔɠɔɢɔɜɌɘɑ ɑɐɔə ɝɞɌɜɞɦɛ ɛɜɚɑɖɞ, ɑ ɔɘɑəəɚ 

ɞɌɓɔ əɚɎɌ ɖɟɗɞɟɜɌ, ɖɚɫɞɚ ɏɚ ɛɜɔɍɗɔɒɌ ɐɚ 

ɛɚɞɜɑɍɔɞɑɗɫ ɔ ɖɚɫɞɚ ɝɗɑɐɎɌ ɐɌ ɍɦɐɑ ɝɛɚɐɑɗɑəɌ ɛɚ 

əɌɕ-ɛɜɌɎɔɗəɔɫ ɔ ɐɚɝɞɦɛɑə əɌɣɔə, ɓɌ ɐɌ ɍɦɐɑ ɞɌɓɔ 

ɠɚɜɘɌ ɜɌɓɍɜɌəɌ, ɚɢɑəɑəɌ ɔ ɒɑɗɌəɌ.  

 

ȹɌɜɑɐ ɝ ɟɝɛɑɤəɚɞɚ ɔ ɟəɔɖɌɗəɚ ɛɚɝɗɌəɔɑ,  ɓɌ ɐɌ 

ɍɦɐɑ ɑɐəɌ ɖɚɘɟəɔɖɌɢɔɫ ɑɠɑɖɞɔɎəɌ, ɑ ɎɌɒəɚ ɐɌ 

ɏɌɜɌəɞɔɜɌɘɑ, ɣɑ ɖɌəɌɗɔɞɑ, ɖɚɔɞɚ əɔ ɝɎɦɜɓɎɌɞ ɝ 

ɛɚɞɜɑɍɔɞɑɗɔɞɑ, ɛɜɔɍɗɔɒɌɎɌɞ ɖɚɘɛɌəɔɫɞɌ ɔ 

ɛɜɚɐɟɖɞɌ ɐɚ Ɏɦɓɘɚɒəɚ əɌɕ-ɘəɚɏɚ ɡɚɜɌ. Ȯ ɟɝɗɚɎɔɫɞɌ 

əɌ Ɏɑɣɑ ɛɚɣɞɔ ɐɔɏɔɞɌɗəɌ ɔɖɚəɚɘɔɖɌ ɛɜɑɓ 21 Ɏɑɖ, 

əɌɕ-ɍɑɓɢɑəəɔɫɞ ɖɌəɌɗ ɓɌ ɖɚɘɟəɔɖɌɢɔɫ ɝɑ ɚɖɌɓɎɌ 

ɐɔɏɔɞɌɗəɚɞɚ ɛɜɚɝɞɜɌəɝɞɎɚ. ȱɞɚ ɓɌɥɚ, ɛɦɗəɚɢɑəəɚɞɚ 

ɔɓɛɚɗɓɎɌəɑ əɌ ɐɔɏɔɞɌɗəɔɞɑ ɖɚɘɟəɔɖɌɢɔɔ ɓɌ ɑɐəɌ 

ɝɞɌɜɞɔɜɌɥɌ ɔɐɑɫ, ɘɚɒɑ ɐɌ ɝɑ ɚɖɌɒɑ ɜɑɤɌɎɌɥ 

ɠɌɖɞɚɜ ɓɌ əɑɕəɔɫ ɛɚ-əɌɞɌɞɦɤɑə ɟɝɛɑɡ.  

ɔəɞɑɜɎɪ 

ȻɜɚɐɦɗɒɌɎɌ əɌ ɝɗɑɐɎɌɥɌɞɌ ɝɞɜɌəɔɢɌ 
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ÅȽɜɑɥɌɞ ɗɔ ɛɚɗɚɒɔɞɑɗɑə ɚɞɓɎɟɖ ɔəɚɎɌɢɔɚəəɔɞɑ 

ɔ ɝɞɌɜɞ ɦɛ ɛɜɚɑɖɞɔ Ɏ ɚɍɥɑɝɞɎɚɞɚ ɔ ɛɚɗɟɣɌɎɌɞ ɗɔ 

əɑɚɍɡɚɐɔɘɚɞɚ ɘɑɐɔɕəɚ ɚɞɜɌɓɫɎɌəɑ? 

 

ȭɦɗɏɌɜɔɫ ɝɞɌɎɌ Ɏɝɑ ɛɚ-ɛɚɛɟɗɫɜəɌ ɝ ɟɝɛɑɤəɌɞɌ ɝɔ 

ɛɜɑɐɛɜɔɑɘɌɣɑɝɖɌ ɑɖɚɝɔɝɞɑɘɌ ɔ ɚɏɜɚɘəɔɫ 

ɛɚɞɑəɢɔɌɗ, ɖɚɕɞɚ ɍɔ ɘɚɏɦɗ ɐɌ ɫ ɛɜɑɎɦɜəɑ ɎɦɎ 

ɢɑəɞɦɜ əɌ əɚɎɔɞɑ ɞɑɡəɚɗɚɏɔɔ ɔ ɔəɚɎɌɢɔɔ Ɏ 

ɜɑɏɔɚəɌ. ȳəɌɣɔɞɑɗəɔɞɑ əɔ ɛɜɑɔɘɟɥɑɝɞɎɌ ɝɑ 

ɚɛɜɑɐɑɗɫɞ ɚɞ ɐɚɍɜɔɫ ɣɚɎɑɤɖɔ ɛɚɞɑəɢɔɌɗ, ɝ ɖɚɕɞɚ 

ɜɌɓɛɚɗɌɏɌɘɑ, ɝɞɌɍɔɗəɔɞɑ ɚɝəɚɎɔ Ɏ ɚɍɗɌɝɞɞɌ əɌ 

ɔəɠɚɜɘɌɞɔɖɌɞɌ ɔ ɔəɠɚɜɘɌɢɔɚəəɔɞɑ 

ɞɑɡəɚɗɚɏɔɔ, ɐɚɍɜɌɞɌ ɝɜɑɐɌ ɓɌ ɜɌɓɎɔɎɌəɑ əɌ 

ɍɔɓəɑɝ ɔ əɑ əɌ ɛɚɝɗɑɐəɚ ɘɫɝɞɚ ɝɛɚɐɑɗɑəɔɞɑ 

ɚɍɥɔ ɢɑɗɔ ɔ ɣɟɎɝɞɎɚɞɚ ɓɌ ɛɜɔəɌɐɗɑɒəɚɝɞ Ɏ 

ɚɍɥəɚɝɞɔ ɖɌɞɚ ɞɑɓɔ əɌ ɛɜɑɐɛɜɔɑɘɌɣɔ ɔ IT 

ɝɛɑɢɔɌɗɔɝɞɔ. Ȯ ɟɝɗɚɎɔɫɞɌ əɌ ɞɌɓɔ Ɏɑɣɑ ɔɓɏɜɌɐɑəɌ 

ɔ ɜɌɓɎɔɎɌɥɌ ɝɑ ɖɟɗɞɟɜɌ ɝɑ əɌɍɗɪɐɌɎɌ ɔ ɝɔɗɑə 

ɔəɞɑɜɑɝ ɚɞ ɝɞɜɌəɌ əɌ ɍɦɗɏɌɜɝɖɔɞɑ ɘɑɐɔɔ ɖɦɘ 

ɛɜɑɐɛɜɔɑɘɌɣɑɝɖɌɞɌ ɑɖɚɝɔɝɞɑɘɌ Ɏ ȭɦɗɏɌɜɔɫ. 

ȹɌɜɑɐ ɝ ɞɚɎɌ, ɚɝəɚɎəɌ ɞɑɘɌ ɓɌ ɚɍɥɑɝɞɎɑə 

ɐɔɌɗɚɏ ɛɜɑɓ ɔɓɘɔəɌɗɌɞɌ 2015 ɏ. ɍɑɤɑ 

ɎɖɗɪɣɎɌəɑɞɚ əɌ ɛɜɑɐɛɜɔɑɘɌɣɑɝɞɎɚɞɚ ɖɌɞɚ ɎɌɒɑə 

ɑɗɑɘɑəɞ ɚɞ ɚɍɥɚɚɍɜɌɓɚɎɌɞɑɗəɌɞɌ ɛɚɐɏɚɞɚɎɖɌ Ɏ 

ɟɣɔɗɔɥəɚɞɚ ɚɍɜɌɓɚɎɌəɔɑ.  Ⱥɥɑ ɛɚɎɑɣɑ, ɐɟɘɔɞɑ 

ɛɜɑɐɛɜɔɑɘɌɣɑɝɞɎɚ, ɐɔɏɔɞɌɗəɔ ɞɑɡəɚɗɚɏɔɔ ɔ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ɚɍɜɌɓɚɎɌəɔɑ ɎɦɜɎɫɡɌ ɜɦɖɌ ɓɌ ɜɦɖɌ Ɏ 

ɚɍɥɑɝɞɎɑəɔɞɑ ɔ ɛɚɗɔɞɔɣɑɝɖɔ ɝɜɑɐɔ ɛɜɑɓ ɢɫɗɌɞɌ 

2015 ɏ.  

ȾɚɎɌ ɑ ɚɝəɚɎɌɞɑɗɑə ɛɚɖɌɓɌɞɑɗ ɓɌ əɌɝ, ɣɑ 

ɚɍɥɑɝɞɎɚɞɚ ɛɚɐɖɜɑɛɫ ɔ ɛɜɔɑɘɌ ɛɚɗɚɒɔɞɑɗəɚ 

ɔɐɑəɞɔɠɔɖɌɢɔɫɞɌ əɌ ɍɦɗɏɌɜɝɖɌɞɌ ɔɖɚəɚɘɔɖɌ 

ɝɦɝ ɝɞɌɜɞɦɛ ɛɜɚɑɖɞɔ, ɔəɚɎɌɢɔɔ, ɐɔɏɔɞɌɗəɔ 

ɞɑɡəɚɗɚɏɔɔ ɔ ɖɌɣɑɝɞɎɑəɚ ɚɍɜɌɓɚɎɌəɔɑ, ɖɚɑɞɚ ɐɌ 

ɝɗɟɒɔ ɖɌɞɚ ɐɎɔɏɌɞɑɗ ɓɌ əɌɤɑɞɚ ɛɚɓɔɢɔɚəɔɜɌəɑ 

ɖɌɞɚ ɟɝɛɑɤəɌ ɝɞɌɜɞ ɦɛ ɐɑɝɞɔəɌɢɔɫ Ɏ ɜɑɏɔɚəɌ ɔ Ɏ 

ɝɎɑɞɌ.  

ɔəɞɑɜɎɪ 

ȻɜɚɐɦɗɒɌɎɌ əɌ ɝɗɑɐɎɌɥɌɞɌ ɝɞɜɌəɔɢɌ 
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ÅȰɚ ɖɚɗɖɚ ɑ ɎɌɒəɚ ɝɦɞɜɟɐəɔɣɑɝɞɎɚɞɚ ɘɑɒɐɟ 

əɑɛɜɌɎɔɞɑɗɝɞɎɑəɔɫ ɝɑɖɞɚɜ, ɍɔɓəɑɝɌ ɔ 

ɔəɝɞɔɞɟɢɔɔɞɑ ɓɌ ɛɚɛɟɗɫɜɔɓɔɜɌəɑ əɌ 

Ɏɦɓɘɚɒəɚɝɞɔɞɑ ɓɌ ɓɌɛɚɣɎɌəɑ əɌ ɝɞɌɜɞ ɦɛ 

ɛɜɚɑɖɞɔ? 

 

ȻɌɜɞəɨɚɜɝɞɎɚɞɚ ɔ ɝɛɚɐɑɗɑəɔɞɑ ɢɑɗɔ ɔ ɟɝɔɗɔɫ 

ɝɌ ɚɞ ɛɦɜɎɚɝɞɑɛɑəəɚ ɓəɌɣɑəɔɑ ɓɌ 

ɜɌɓɏɜɦɥɌəɑɞɚ əɌ ɑɐəɌ ɍɗɌɏɚɛɜɔɫɞəɌ, ɐɚɝɞɦɛəɌ 

ɔ ɟɝɛɑɤəɌ ɝɞɌɜɞ ɦɛ ɑɖɚɝɔɝɞɑɘɌ. ȴ ɞɜɔɞɑ 

ɝɑɖɞɚɜɌ ɢɑɗɫɞ ȭɦɗɏɌɜɔɫ ɐɌ ɓɌɛɌɓɔ ɔ əɌɐɏɜɌɐɔ 

ɛɚɓɔɢɔɫɞɌ ɝɔ əɌ ɐɦɜɒɌɎɌ ɝ ɐɔəɌɘɔɣəɚ 

ɜɌɓɎɔɎɌɥ ɝɑ ɛɜɑɐɛɜɔɑɘɌɣɑɝɖɔ ɛɚɞɑəɢɔɌɗ. ȱɞɚ 

ɓɌɥɚ ɛɚɛɟɗɫɜɔɓɔɜɌəɑɞɚ əɌ Ɏɦɓɘɚɒəɚɝɞɔ ɓɌ 

ɓɌɛɚɣɎɌəɑ əɌ ɝɞɌɜɞɦɛ ɛɜɚɑɖɞɔ ɝɗɑɐɎɌ ɐɌ ɍɦɐɑ 

ɑɝɞɑɝɞɎɑəɌ ɣɌɝɞ ɚɞ ɛɜɔɚɜɔɞɑɞɔɞɑ əɌ Ɏɝɑɖɔ 

ɝɑɖɞɚɜ. ȽɌɘɚ ɛɚɛɟɗɫɜɔɓɔɜɌəɑɞɚ əɌ 

Ɏɦɓɘɚɒəɚɝɞɔ, ɚɍɌɣɑ, əɑ əɔ ɏɌɜɌəɞɔɜɌ 

ɛɚɓɔɢɔɫɞɌ əɌ ɝɎɑɞɚɎɑə ɠɌɖɞɚɜ əɌ ɝɞɌɜɞ ɦɛ ɔ IT 

ɔəɐɟɝɞɜɔɫɞɌ. ȺɝəɚɎɚɛɚɗɌɏɌɥ ɛɜɔɚɜɔɞɑɞ, ɖɚɕɞɚ 

ɍɔɓəɑɝ, ɏɜɌɒɐɌəɝɖɔ ɔ ɛɟɍɗɔɣɑə ɝɑɖɞɚɜ ɝɗɑɐɎɌ 

ɐɌ ɝɛɚɐɑɗɫɞ, ɑ ɏɌɜɌəɞɔɜɌəɑɞɚ əɌ ɖɌɣɑɝɞɎɑəɌ 

ɚɍɜɌɓɚɎɌɞɑɗəɌ ɝɜɑɐɌ, ɖɚɫɞɚ ɐɌ ɛɚɐɏɚɞɎɔ  

ɣɚɎɑɤɖɔɫ ɛɚɞɑəɢɔɌɗ, ɛɚ əɌɣɔə, ɖɚɕɞɚ əɔ 

ɏɌɜɌəɞɔɜɌ, ɣɑ ɝɦɥɑɝɞɎɟɎɌɥɔɞɑ Ɏɦɓɘɚɒəɚɝɞɔ 

ɓɌ ɝɞɌɜɞ ɦɛ ɛɜɚɑɖɞɔ ɥɑ ɍɦɐɌɞ ɛɚɑɞɔ ɔ ɟɝɛɑɤəɚ 

ɜɌɓɎɔɞɔ ɚɞ ɝɛɚɝɚɍəɔ, ɞɌɗɌəɞɗɔɎɔ ɔ ɌɐɌɛɞɔɎəɔ 

ɘɗɌɐɔ ɡɚɜɌ.  

ɔəɞɑɜɎɪ 

ȻɜɚɐɦɗɒɌɎɌ əɌ ɝɗɑɐɎɌɥɌɞɌ ɝɞɜɌəɔɢɌ 


